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IIyoauunas odepra 3A0 «MTbhank»
Knuenmam, 3axnrouuswium 6 nepuoo c 18.03.2014 no 31.07.2017 sxnrouumensuo
002060p 06 UCNONB308AHUU DAHKOBCKOU NIIAMENCHOU KAPMOUKU
Ha ycnosusax Tapugnvix nianos «Kapma paccpouxu Nel «Xansay, «Kapma paccpouxu Nel «Xansa-
Ilapmuep»

Hacrosime#t [Tyommunoit opeproit 3AO0 «MThank» npennaraer KIMSHTaM, 3aKJIFOUYMBIITUM B
nepuoa ¢ 18.03.2014 mo 31.07.2017 BKIIOYMTEIBHO JOTOBOP 00 HMCIOJB30BAaHUU OaHKOBCKOM
TUTaTEKHOM KapTouku Ha ycrnoBusx Tapudubix muanoB «Kapra paccpouxu Nel «XanBay, «Kapra
paccpoukn Nel «Xana-IlaptHep» usmenuts OOmME ycnoBHS JOroBopa 00 HCIOIB30BAaHUH
0aHKOBCKOM TIJIATEKHON KapTOUYKH, YTBEP)KICHHBIE MPOTOKOIOM 3acenanusi [lpaBmenust 3A0
«MTbauk» ot 18.03.2014 Nel6 (yrBep»Ae€HHbIE B HOBOW PEAAKIMH MPOTOKOIAMH 3acelaHuil
[IpaBnenus 3A0 «MTbauk» ot 15.04.2014 Ne22, ot 28.07.2014 Ned2, ot 20.01.2015 Ne6, ot
10.08.2016 Ne46, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne
71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel144, ot 10.10.2023 Ne149), ot 15.04.2015
No22 (yTBeprkzieHHBIE B HOBOM penakiiuu mporokoiamu 3acenanuit [Ipasnenus 3A0 «MTbhauk» ot
20.01.2015 Ne6, ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2,
ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, or 10.10.2023
Nel49), or 28.07.2014 Ne4S (yTBepKICHHBIE B HOBOW pEIAaKIUHM TMPOTOKOJIAMH 3acelaHHil
[MpaBnenus 3A0 «MTbhauk» ot 20.01.2015 Ne6, ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot
20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Nel44, ot 10.10.2023 Nel49), ot 20.01.2015 Ne6 (yTBepkIeHHBIE B HOBOM pelaKkluu
nporokonamu 3acenanuid [Ipasnenuss 3A0 «MTbauk» ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot
20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Nel44, ot 10.10.2023 Ne149), ot 20.01.2015 Ne6 (yTBepIeHHbIC B HOBO pelaKIiu
npotokoyiamu 3acenanuii [Ipasnenuss 3AO «MTbhauk» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot
20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Nel144, ot 10.10.2023 Ne149), ot 11.08.2015 Ne50 (yTBepskJCHHbIC B HOBOW pelaKIIUK
nporokonamu 3acenanuid [Ipasnenuss 3A0 «MTbauk» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot
20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Nel144, ot 10.10.2023 Ne149), ot 06.10.2015 Ne66 (yTBep>KICHHBIC B HOBOW pelaKIIUH
nporokoyiamu 3acenanuid [IpaBnerus 3A0 «MTbhauk» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot
20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Nel144, ot 10.10.2023 Ne149), ot 19.04.2016 Ne21 (yTBep>kJICHHBIC B HOBOW pelaKIIuu
nporokosiamu 3acenanuil [Ipasnenus 3A0 «MTbank» ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot
25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, ot
10.10.2023 Nel49), or 14.06.2016 Ne31 (yTBepXIEHHbIE B HOBOW pENAKIMH IPOTOKOJIAMHU
3aceqanuil [IpaBnenus 3AO «MTbhauk» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017
Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022
Nel44, ot 10.10.2023 Ne149), u3n0KUB UX B HOBOU PEIaKIIHH:

OBIIHUE YCJOBHUA JJOTOBOPA OF UCITIOJIb30BAHUY BAHKOBCKOM IUIATEXKHOM
KAPTOYKUA

TEPMUHBI U OITIPEJAEJIEHUA



Arperaropbl — IOPUAMYECKUE JULA, BKIOYEHHBIE B [lapTHepckyto ceth baHka 1o mpoaykry
«Kapra paccpoukun Nel «XanBa» u  ABIAMOIIKECS BlajelbllaMd HH(POPMAIMOHHBIX PECYpCOB
(MHTEpHEeT-TIJIONIA 0K, IUIaTOpM, NPUIOKEHUH), Ha KOTOPBIX pa3Memaercss HHpOopMaIus
(npennoxxeHus) POPUANYECKUX H(WIH) (U3UYECKHX JIUI[ O BO3MOXKHOCTH IPHUOOPETEHUS Y HHX
TOBapOB (paboT/yciIyT) C OIIaTol uX CToUMOCTH KapToukoi.

AUC MO - aBTrOMaTH3MpOBaHHAs HH(POPMAIMOHHAS CHUCTEMA HCIIOJHEHUS JICHEKHBIX
00513aTeNbCTB, MPEHA3HAUYCHHAS /IJIs1 UCTIOIHEHHSI 00s3aTENbCTB IUIATEIIBIIMKOB IIyTeM B3bICKAHUS B
OeccriopHOM TOpSAKE JEHEXKHBIX CpeACTB Ha cyerax B OaHkaX, HEOAHKOBCKHX KpEIMTHO-
¢unancoBbix opranmzanmsix, OAO «bank pazsutust Peciyonuku benapycb» , 3I€KTpOHHBIX JICHET B
AJNIEKTPOHHBIX KOIIENbKAaX B CYET YIUIAThl IJIaTeKeld B OIO/UKET, B TOM 4YHCIE TOCYAapCTBEHHBIC
1[eeBble OOKeTHBIE (POHIBI, TOCYNAPCTBCHHBIE BHEOIOKETHBIC (DOHIBI, JJIsi MCIIONHEHHUS HHBIX
JICHEKHBIX 00513aTENbCTB.

AyYTCOPCHHIOBasi OPraHU3alusi — CTOPOHHSS OpraHu3auus JUOO JIMIO, OCYIECTBISIOLIEE
NEeSATEIbHOCTh B KAYECTBE MHAMBUIYAIBHOIO NMPEANPUHUMATENIS, KOTOPbIE BBICTYIAIOT B KAaYECTBE
WCTIOJHUTEIS YCIYT M OCYIIECTBIIIOT YIIPABJICHUE MPOLIECCOM PEaTH3aluU OTACIbHBIX (PYHKIUH, NX
yacTeld, OM3HEC-TIPOLIECCOB, BUAOB JEATEIILHOCTH, COCTABISIONIUX UX Pa0OThI U YCIIYTH, IEPEJaHHBIX
bankom (OTHOCTBIO TUOO YACTUYHO), B pAMKaX CBOCH €SI TEIbHOCTH.

Bbank — 3A0 «MTbank».

Bamrora Cuera — Bayitora, B KOTOpoil OTKphIT CueT U ocylecTBiseTcs: orpaxkenue no Cuery
OInepalnii, COBEpUIEHHBIX C UCIONb30BaHuEeM KapTouku, BHE 3aBUCUMOCTH OT BaJOThl COBEPILICHUS
olepanuu.

JIoroBop 00 MCHOJIb30BAHHH OAHKOBCKOM IIaTexHOi kapTouku (Jorosop) — morosop
Cuera Knuenra, npenycmaTtpuaromuid ucnonb3oBanue Kaprouku mist goctyna k Cuery Kinenra,
noanuceiBaeMbli bankom u KimeHToM M coxepkalmuii nepcoHalibHble JaHHble Kiunenta u
WHIUBUAYAJIbHbIE YCIOBUS OTKphITUA CueTa 1 OTpakeHUs ONepalui, OCYLIECTBISIEMBIX C
ucnoib3oBanueM Kaptouku, a Tarke Hacrosmme OOmmue ycnoBus JloroBopa, SBISIOUIMECS €ro
HEOTHEMJIEMON YaCThIO.

JonoanutenbHas Kaprouka — Kaprouka, BblmyiieHHas B oOparieHue kK CueTy Ha OCHOBaHUU
3asIBJICHUSA-aHKEThI, yCcTaHOBJIeHHOW bankom ¢opmbl, Ha ums Knuenrta wnu Ha uMs (QuU3HUECKOro
JM1a, YIIOJTHOMOYEHHOT0 KiIMEHTOM B OpsAKe, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM.

HUcnouabs3oBanue Kaproukm — cosepmenue J[lepxarenem Kaprouknm ¢ mnpuMeHeHHEM
Kaproukun mnmb0 ee peKBU3WUTOB, IUIATEKHOTO CepBHCAa [JEHCTBUH, B pe3yiabTare KOTOPBIX
OCYILIECTBIISIOTCS MJIATEKHbIE ONepalvy U (WiIM) ONepallii BHECEHUS HAJIMYHBIX JIEHE)KHBIX CPEICTB
Hepxatenem KapTouku (¢ yueToM BO3MOXKHBIX (PYHKIMOHAIBHBIX OTPAaHUYECHUH MO UCIOJIb30BaHUIO
Kaproukn), a Takxe npeaocTaBisoTCa HHOOPMALIMOHHBIE TUIATEXHBIE U UHbIE YCIYTH.

Kaprouka (0aHKOBCKas IUIaTeXHas KapTOuKa) — IUIATSKHBIA WHCTPYMEHT, 00ECIeYHBArOIIHI
noctyn k Cuery KimeHnta a5 ocymiecTBIeHHS pacdeToB B Oe3HanuyHOM (opme, a Taxxke
o0ecreynBaOIUil MPOBEACHNE WHBIX OMepalvii B COOTBETCTBUU C 3aKOHOJATEIBCTBOM, C Y4ETOM
OTpaHUYEHUH, YCTAaHOBJIEHHBIX [[0roBOpOM.

Kauent (Bnagener Cuera) — pusudeckoe nuiio, 3akatrounBiiee ¢ bankom Jlorosop.

KpenurtoBasi apropuszanms - paspemenve banka u (nnm) Bnagensua [lnatexxHoi cucremsl Ha
COBEpIICHHE ONEpalluyd MpU MCMOIb30BaHMM KapTouku, CONpOBOXKIAIOLIEECS YBEIUYEHHEM
JOCTYNHBIX 1751 ucnoib3oBaHus Jlepxarenem KapTouku IeHEXHBIX CPEACTB Ha 3alpalIdBacMylo
CyMMy B MOMEHT IMOJy4yeHHs OaHKOM->KBailepoM paspelieHHs Ha IMPOBEJCHHUE OIEpaluu IpH
ncrnonb3oBaHnu Kaproukn.

MoOuiibHOe yCTpOiicTBO - MOOMIBHBIN TenedoH, cMapTdOH, MIAHIIET, CMapT-4yachl U Jp. CO
BCTPOEHHBIMHM TEXHOJOTHSMH, TPEAOCTABISIIONIMMA BO3MOXXHOCTh HMHMIIMUPOBAHMS IJIaTeXa C
ucnoinb3oBanneM Kaprouku ¢ npumenenuem Ilnare:xHoro cepauca.

HeaBTopu3oBanHasi onepanus - 1aTexHas oneparus, mo koropou Jlepxarens Kaprouku He
IIPEIOCTABUII CBOE COTJIACUE HA OCYILIECTBIEHNUE ATON IUIATEKHOW ONepaliu.
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HeyperyiupoBaHHbIH 0CTAaTOK 3aJ0JkeHHOCTH KimMeHTa — CymMMma JEHEXKHBIX CPEJCTB,
MIPEBBINIAIONIAS OCTATOK JEeHEXHBIX cpeacTB mo Cuery Kmumenta u (wnm) nmumut Oepapadra,
YCTaHOBJICHHBI  KPEAUTHBIM JIOTOBOPOM IIPH €ro 3aKJIIOUEHUH, JIMOO MaKCHMAalbHBIA pazMep
(mumuT) KpemuTa (32 WCKIIOYCHHEM oOBepapadTHOro Kpemurta) W (WIM) MPEACTbHBIA pa3Mep
€AMHOBPEMEHHOM 3a/JI0JDKEHHOCTH IO HEMY, M OTpaxarouias 3aJ0JDKeHHOCTh KimeHta nepen
bankoM, BO3HHKIIYIO B pe3ysbTare ucnonb3zoBanus Kaprouku ee Jlepxarenem Juisi HHULIUMUPOBAHUS
mnatexeit  Jlepxkarenem Kaprouku, mnonydeHUss HajdW4HBIX JEHEXHBIX cpeAcTB Jlepxkarenem
Kaprouku, mpu oCcyIiecTBIEHUN BATIOTHO-0OMEHHBIX oreparuii Jlepxxarenem Kaprouku.

OBepapadt — nebGeroBoe canpro no Cuery, BO3HHKAIOLlee B TeUeHHWE OAHKOBCKOTO AHS B
pe3yabTare oBepApadTHOrO KpeAUTOBAHUSA, 1 HE MPEBBILIAIONIEE TUMHUT OBEepApadTa.

Opranusanmnu — OpUANYECKHE 1A, BKIIOUeHHbIE B [lapTHEpckyro ceTh banka o npoaykTy
«Kapra paccpouku Nel «XanmBa», KOTOpbIE SBISIOTCSA BIIAJENIbLIaMU IUIATEXKHBIX CEPBHUCOB,
UCIOJNIb3YEMBIX AepxarenssMu Kaprouku [uist omaTsl TOBapoB (paboT YCIyr) ¢ HCIHOJIb30BAHUEM
KapToukwu.

OTC- opranuzanuu TOProBIM M CEpPBUCA, NPUHUMAIOLIUE IUIATEXKU C HUCIHOJIb30BAaHUEM
0aHKOBCKMX IUIATE)KHBIX KapTO4eK, BKIOYeHHBIe B [lapTHEpckyto ceTh banka mo npoaykry «Kapra
paccpoukn Nel «Xansa», B T.4. Opranmzauuu u Arperaropsl. llepeuens OTC, BKIIOUEHHBIX B
[TapTHepckyto cetb banka no npoaykty «Kapra paccpouku Nel «XanBay omnpezaensercs bankom u
pa3meniaercs Ha Caiire.

Ecnu JloroBopom He ycTaHOBIIEHO MHOE, IipaBmiia JloroBopa o coBepiiennu miatexeit B OTC,
npenocTaBlieHnn Paccpouku MpUMEHSIOTCS TakKe K OTepalusM OIUIAThI B MOJIb3Y (PU3NYECKUX JIUIT
10 UX IPEUIOKEHUSIM, Pa3MEIIEHHBIM Ha HH()OPMAaLlMOHHBIX pecypcax Arperaropa.

INWH-kox —  MepcOHaNbHBIA  WACHTU(MHUKAIMOHHBIA  HOMep  —  (YHHKaJbHas
nocie0BaTenbHOCTh 1M(p, u3BecTHas Toibko Jlepkarento Kaprouku), HCHOIB3YeMbIid Ipu
npoBeneHun ayrentuduxanuu Jepxarens Kaprouku.

[MNH-xox Moxker HampaBisaThes Jlepkaremo Kaproukm mocpeactBom SMS-coolmieHust Ha
HOMEp ero MoOWIbHOro TenegoHa uOO BpydyaTbcs JIMYHO, B 3alledaTaHHOM KOHBEPTE,
OJIHOBPEMEHHO C Bblauel Kaprouku.

IlnaTesxHas cucreMa — MeXIyHapoJHas IMiaTexHas cuctema Visa International, Mastercard
Worldwide, miatexxnast cucrema benkapr.

IInarexHblii cepBUC — IUIaTEXKHAs yciyra, npenocrasisiemas bankom [lepxxaremo Kaprouku
B paMKax KOTOpOH o00ecrednBaeTcsi BO3MOXHOCTh MHUIIMMPOBAHMUS IUIaTeXa C HCHOJIb30BAaHUEM
TEXHOJIOTHH, BCTPOEHHBIX B MOOWJIBHBIE YCTpOMCTBAa M MpPENOCTABISEMbIX KOMITAHUSIMU-
pa3paboTYMKaMu TaKuX MOOMJIBHBIX ycTpoiicTB (Samsung Pay, Apple Pay u npyrue aHanoruusbie).

IIpaBuaa BIIK — IlpaBuia nonb3oBaHus OAHKOBCKMMHM IUIATEKHBIMU KapToukamu 3A0
«MTbaHk», KOTOpBIE ABISAIOTCS HEOTHEMIIEMOH 4acThio Jlorosopa.

IIponeccuHroBasi cucreMa — NIPOrPaMMHO-TEXHMUYECKHH KoMIuieke IIponeccuHroBoro
LIEHTPa, TO3BOJISIONINA OCYIIECTBIATh ONEpaluu ¢ HCMoib3oBaHHeM KapTodek, MpOBOAUTH y4eT
olepaluii, onpeaensaTh yCIoBUs Ucoiab30BaHus Kaprouek baHka, a Takke IPOU3BOJUTH PACUETHI C
y4acTHUKaMH [[11aTekHON CUCTEMBI.

Ecnn /loroBopom HE ycTaHOBIIEHO MHOE, npaBuia JloroBopa o cosepuenuu miarexeit B OTC,
MpeloCTaBlIeHnU Paccpouky MpUMEHSIOTCS TakKe K ONEpalysM OIJIaThl B MOJIb3Y GU3UUYECKUX JIUIL
0 UX MPEUIOKEHUSIM, Pa3MELIeHHbIM Ha HH(POPMAIIMOHHBIX pecypcax Arperaropa.

IMoapa3nenenne banka — pacueTHo-KaccoBblil HIeHTp banka u(uiau) Apyrue mnoapasieneHus
banka 1o o0ciTy>KuBaHUIO (PU3NUECKUX JIMII.

Caiitr — odunuanpabii caiit banka B cetm HHTepHET, pACMOJIOXKEHHBIA IO aJpecy
www.mtbank.by;

Coobmenue — yBegomiuenue Kmmenra (unoro Jlepxkarenst Kaprouku) depes 37€KTpOHHBIE
KaHanbl uHpopmupoBanus (SMS-coobmenue, push-yBegomienue, cooOlieHne, HarpaBlIeHHOE
MOCPEJICTBOM HCIIOJIb30BAaHUS MeCCeHpKepa Viber, 3JIGKTpPOHHOW TMOYTHI) OO0 oOmepamusx ¢
ucnosb3oBaHueM KapTouku, a Takke MHBIX ONEpalUsiX U yciayrax, NpeayCMOTPEHHBIX HACTOSLIUM
JloroBopom.



http://www.mtbank.by/

CucreMa IUCTAHIMOHHOIO 0AHKOBCKOro oocayxuBaHus (nainee — CJ[bO) — COBOKYMHOCTH
TEXHOJOIMM, MPUMEHSIEMBIX B LEJIAX IPEIOCTABICHUS OAHKOBCKUX YCIYI M OCYIIECTBICHHUS
O0aHKOBCKUX OIepaliii ¢ MCIOJIb30BAaHUEM IPOIPAMMHBIX CPEICTB U TEJIEKOMMYHHKAIIMOHHBIX
cucteM (Bkiovas cepBuchl «HTepHeT-0ank «Moii bank» u moOwibHOe mnpuiioxkenue «MTBank
Moby»), obecrneunBaronux B3aumojneiicTBue baHka H KIMEHTOB, B TOM YHCIE Iepenady
AJEKTPOHHBIX IOKYMEHTOB U (UJIM) JOKYMEHTOB B 3JIEKTPOHHOM BUJIE.

Croponbl — bank, Kinuenr.

Cuer — oTkpbsIBaeMblii bankom o JloroBopy Tekymiuii (pac4eTHblif) OaHKOBCKUN CYET, JOCTYII
K KOTOpOMY o0ecreunBaeTcs Ipu Ucnosb3oBaHnu Kaprouku.

Tapuduplii naan — Habop 0aHKOBCKHUX MPOJYKTOB, YCIYT U CEPBUCOB, a TaK)Ke YCIOBUS UX
npenocrasieHus Kinuentam banka.

USSD-3anpoc — coo01ieHne B 3IEKTPOHHOM BUje, Hampasisiemoe Jlepxkatenem KapTouku B
bank co cBoero MoOMJIBHOro TenedoHa ¢ Lenblo akTuBauuuM Kaprouku, a Takxke MO3BOJISIOILEE
BOCIIOJIb30BaThCsl MHBIMU yciyramu. USSD-3anpoc Bemonasercs [epxarenem Kaprouku myrem
BBO/Ia Ha KJaBHaType Telle(pOHa KOPOTKOH KOMOMHAIMM LU(P U CUMBOJIOB (COIIACHO MH(OpMAIUK
no wucnoip3oBannto USSD-Oankuura, pasmemenHoi Ha Caiite) ¢ TOCIEIYIOMEH OTIpPaBKOM
c(opMHpPOBAHHOTO cO00OIIeHNS B baHK.

TepmuHbl

«aBTOpHU3aIUA», «OaHK-dKBalep», «OAHK-IMUTEHT», «OaHKOMAaT», «OJIOKMPOBKA KAPTOUKH,
«aepxarenb KapTOUuKW», «MH(OKUOCK», «KapT-YeK», «IUIATEKHbIM MHCTPYMEHT, 00eCHeunBaroLInii
HCIOJIb30BAaHNUE KAPTOUKUY», «IPOLECCUHTOBBIM LIEHTP», «IIYHKT BbIIaYU HAJIWYHBIX JEHEXKHBIX
cpeacts (nanee — [IBH)», «peKBU3UTBI KAPTOUKMU», «IMHUCCHUSI KAPTOUKM» HCIIONIB3YIOTCs B JloroBope
B 3HAUEHHUSX, OINpeeNieHHbIX B NyHKTe 2 «MHCTpykuuum o0 OCyIIeCTBIECHUH OIEepauuid ¢
0aHKOBCKUMHU IUIATEKHBIMU KapTOUKaMHU U IUIATEKHBIMH MHCTPYMEHTaMM, 00€CIEeUHBAIOLUIMMU MX
WCIIOJIB30BaHUEY, YTBEpkKAeHHOU nocTanoBienueM [IpaBnenns HanmonansHoro 6anka PecryOnmku
benapycsb ot 06.10.2022 Ne378.

TepMuHBI «ayTeHTU()UKAIIMOHHBIE JAaHHBIEY, «IUIATEXK», «IIATEKHAs ONEePaLUsy», «III1aTeKHbIHN
UHCTPYMEHT»,  «IlojyyaTelnb  IulaTeka  (OeHepuIMap)»,  «IPOLECCHUHI»,  «yHUKAJIbHBIN
UICHTU(PUKATOP» UCTIONB3YIOTCS B 3HAUEHUSX, ONPEAETICHHBIX MYHKTOM | cTaThu 2, 4acThiO BTOPOM
nyHkrta 2 crathu 28 3akoHa PecmyOmuku benapych «O MIaTeXHBIX CHCTEMax M IUIATEKHBIX
yeiryrax» oT 19.04.2022 Nel64-3.

1. NPEIAMET U OBIIIUE YCJIOBHUA 1OI'OBOPA

1.1. bank 00s13yercst He mo3aHee pabovero AHs, CIAEeIyIOIIEro 3a AHEM 3aKII0UEHHUs] HaCTOSAIIETO
HoroBopa oTkpeiTh Kimenty Cuer, OCYIIECTBIATH €ro BEIEHHUE M OOCIy)XHMBaHHME, a TaK¥Ke
IIpeOoCTaBUTh KIMEHTY BO3MOXXKHOCTh OCYHIECTBIIATH onepauuu 1o CueTy mocpencTBOM BbIIAHHOM
emy B mnoiabs3oBanue Kaprouku. KnmeHTt npenocrasisier baHky mpaBo HMCHOJB30BaTh BPEMEHHO
CBOOOJHBIE JICHEKHBIE CpelcTBa, HaxonsAumecs Ha Cuere M 00s3yeTCss CBOEBPEMEHHO OIIauyUBaTh
OKa3bIBaeMble eMy baHkoMm 1o JloroBopy yciyru B COOTBETCTBHHM C JAeucTByromuMm Ilepeunem
BO3HArpaXJACHUH IO OmepanusM C KIMeHTaMu u OaHkamu-koppecnonieHtamu 3A0 «MTbank»
(nanee — Ilepeyenb BO3HarpakJe€HUi) W BBHINOJHATH HMHBIE 00S3aTENbCTBA COTJIACHO YCJIOBHSIM
JloroBopa. Pasmepbl BO3HarpaxcHuM, ykasaHHble B llepedHe BO3HarpakIeHHM, 3a OKa3bIBacMble
bankom no JloroBopy yciayru, B 4acTH, OTHOCSALIEHCSA K J[OroBopy, SIBIISIFOTCA €ro HEOTHEMIIEMOM
4acTbIO.

1.2. [Topsmox u ycnoBust BeaeHuss Cdyera, uUCHONb30BaHUS U oOciayxuBaHusi Kaprtouku,
OpraHM3alys pacyeToB IO ONepalusM PpErNIAMEHTUPYIOTCA 3aKOHOJaTenbcTBOM, [IpaBunamu
[InaTexnoit cucrtemsl, lIpaBunamu BIIK, npyrumu noKalbHBIMM TPAaBOBBIMH aKTaMH baHka u
HacTosIMM JloroBopom.

[TpaBuna BITK pasmeriens B cetu MuTepHeT Ha caiite www.mthank.by. Bank BrpaBe BHOCHTB
U3MEHEHUsA B JaHHbIE IpaBUia IIyTeM YTBEP)KIEHUS HOBOW pepakuuu. B ciaydae BHeceHUs
W3MEHEHUH B YKa3aHHbIE MTpaBuia, bank uadopmupyer 06 3tom Kimentor Ha Caiite ¢ pa3MeneHnemM
HoBo penakiuu [Ipasun BIIK.



http://www.mtbank.by/

[Topsimok 1 yCIOBHS MCIOJIb30BaHUS W OOCTy>kuBaHUsI KapTOUKW pacmpoCTpaHsSIOTCS Ha BCE
nornonHATeNbHBIe KapTouku u o0s3aTenbHbl s Bcex Jlepxkareneil nonomHuTeNbHBIX KapTouek Tak
ke, kak 1 Kimenra.

1.3. Knuent nopyuaer banky cnucbiBath co (Cuera CymMMBbl OINEpallUid, COBEPLIEHHBIX C
ucnosib3oBanueM Kaprouku, niaarexHsM opaepoM, ohpopMieHHbIM baHkoMm.
14. Kaprouka sBisiercs coOcTBeHHOCThIO banka, mepemaercs [lepkaTenro BO BpEMEHHOE

BJIaJICHUE U T0JIb30BaHKE. baHK MMeeT MpaBo NPeKpaTUTh WIK IPUOCTAaHOBUTH JieiicTBue KapTouku, a
TaK)K€ OTKa3aTh B BBIIYCKE B oOpamieHue (3aMeHe/mepeBbinycke) KapToukun B ciydasx,
MPEAYCMOTPEHHBIX B 11.5.2 HacTosmux O0mux yciaouit Jlorosopa.

1.5. bank Mmoxer BbmaTh JononHUTENnbHYO Kaprouky k Cuery. Tunm JonosiHUTENbHOM
KapTtouku, a Takke Cpok ee IeHCTBHsI YKa3bIBA€TCs B 3asBJICHUU-AHKETE.
1.6. Bnanenen Cuera Hecer OTBETCTBEHHOCTb 3a BCE OIEpalMM, COBEPIICHHBIE C

HCII0JIb30BAHUEM BCEX JONOIHUTENbHBIX KapTodyek, sMUTHPOBaHHBIX K CUeTy, IPU 3TOM BCE YCIOBUS
Horosopa u I[IpaBun BIIK pacnipoctpanstoTcst Ha Bce ponoiaHutenbHbie Kaprouku u ux Jlepxarenei,
€CJI UHOE HE OroBOpeHO JloroBOopoM.

1.7. Ilo ncreuenun cpoka aevictBuss Kaprouku, Haxonsdmiencs B INoib3oBaHuM y KimeHra, B
ciyyae yrepu, Kpaxu KapTouku, HEOOXOOUMOCTH €€ 3aMeHbl (IepEeBBIYCKAa) B HHBIX CIIydasx,
Kinnenty moxer ObITh TpemocTaBiieHa B Tosib30BaHue HoBas Kaprouka. 3ameHa (mepeBBITYCK)
KapTouku MOXeT OCYyHIECTBIAThCA CHEIYIOIUMU croco0amMu (MpH  HAJUYUU  BO3MOXKHOCTH
WCIIOJB30BaHUSI KOHKPETHOTO crocoba oOpamienusi KimeHta ¢ menpio 3aMeHbl (IIEpEeBBIITYCKa)
Kaprouku B 3aBucuMocTH OT THnNa KapTouku, NpUYMHBI €€ MEepeBbIIycKa M T.J.) Ha OCHOBAaHUMU:

NUCHMEHHOTO 3asIBJICHUS YCTAaHOBJICHHOM (POpMBI B mopa3ienenuu banka,

noarBepkaeHus KIMeHTOM HeoOXoIuMMOCTH 3aMeHbl (IepeBbiycka) KapTouku mocpencTBom
orBeta Ha CooOmenne banka (C mMOCienyrOIIMM MOANMUCAHUEM YKA3aHHOTO 3asiBICHHUS TpU
nonydenun Kaprouku B noapasaencnun banka),

YCTHOTO MOATBEepKACHUS KiMeHTOM HeoOXoauMocTH 3aMmeHbl (mepeBbiycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KoHTakT-ueHTpa, mnoapasfeneHuss banka (¢ mocieayromum
MOJIMMCAHNEM YKa3aHHOTO 3asiBIICHHS TIpH moiiydeHun Kaprouku B mompasaencuuu banka),

BBITIOJIHEHUS JICUCTBUIA co ctoponbl KimenTa no 3amene (mepeBbinycky) Kaprouku mocpenctsom
CABO (c mocnenyroomuM NOANUCAHUEM YKa3aHHOTO 3asBiIeHUS Npu noiaydyeHun Kaprouku B
nonpaszaenennu banka).

1.8. KapTouka MoxeT ObITh U3bsITA:

paboTtHukoM banka/mHoro 6aHka/opraHu3anMy TOProsiu (cepBuca) no Tpedoanuto banka,

YCTPOMCTBOM caMooOCIyXuBaHus (mpuHauiexameM baHky win nHOMYy OaHKy) HO NpUYHHE
HeusBieueHus KapTouku u3 ycTpoiicTBa caMooOCTyKMBaHUs, 10 TEXHUYECKUM MTPUYUHAM.

B cayuae uzbsatus Kaprouku [epxarens KapTouku moxkeT oOpaTuThecs B moppasjeneHue banka
win Konrakr-nientp banka ans nonydeHuss MHGopMauu o JaibHeHIInX JeiCTBUSX.
1.9. 3axmoudas noroop, KimeHt naet cornacue Ha nepeaavy uaopmanuu o Kinuenre, ycnoBusix
JloroBopa, UCHOJIHEHUU 00s3aTeNbCTB 1Mo JloroBopy imb0 Ha NpenocTaBieHHe AOCTyHa K JTaHHON
nH(popManuyu AyTCOPCHHIOBBIM OpPraHU3AIMIM, IPUBJIeKaeMbIM baHnkoM uis:

- opopmrenus [Jorosopa,

- moctaBku KapTouku m(uiam) 10KyMeHTOB, 0(OpMIIsiEeMBIX TIpU 3aKitoueHuu Jlorosopa,

- IpuHATUA (IIOJIydeHus) Iarexked nmo JloroBopy (B T.4. MO MOTalIEHUIO 3aJ0JKEHHOCTU I10
oBepapadry),

- BBINIOJHEHUS 3BOHKOB KIIMEHTy C LI€IbI0 IPOBEPKM KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanubix Knnenra B JloroBop u nndopmanronssie cuctemMbl banka, moscHeHUs BOIIPOCOB KacaTeIbHO
yCIOBUHM 3akitodyeHHOro JloroBopa (Npu MX BO3HMKHOBEHUM KOHCYJIBTUPOBAHHSA IO YCIOBUAM
MPOJAYKTa, BBIICHEHWS TNPUYMH  HEAKTUBALIUM  MPOJYKTA, CTENEHH  YIOBJIETBOPEHHOCTH
npUOOPETEHHBIM MPOIYKTOM M KaueCTBOM 00cykuBaHus B banke,

- ornpaBku yBenomieHui/Coobmennii KinueHTy B mopsiaike M ClIydasiX, MPeayCMOTPEHHBIX
JloroBopom,



- moiy4yeHusi, oOpabOTKM MU XpaHeHHs (B T.4. C TPHUBJICUYECHUEM MPOrPAMMHO-TEXHUYECKUX
KOMIIEKCOB U YCIIyT) CBEICHUMN, CBA3aHHBIX C 3aKIIOUYEHUEM U ucnojHeHueM Jlorosopa,

- okazaHms ycayr (pabor) B oOmact MHGOPMAIIMOHHBIX TEXHOJOTHMH, BKIOYas pa3paboOTKy,
nopaboTKy 0aHKOBCKHX WH(OPMAITMOHHBIX CUCTEM H IIPOTPAMMHOTO 00ECTICUCHUS,

- BBINIOJIHEHUSI MHBIX (QYHKUUN IpU ycIoBUH, yTOo baHk 3aaeiicTByeT yka3aHHbIE OpraHu3allid B
IIPOLIECCE 3aKJIFOYEHHUS, COIPOBOXKJIEHUS M UCHOIHEHMs JloroBopa, a Takke JUIsl OKa3aHUs YCIyr
(BbInOsIHEHUA padoT) banky, HeOOXOAUMBIX /7Sl BHINOJHEHUST BaHKOM JIMIIEH3UOHHBIX TPeOOBaHUM U
WHBIX TPeOOBaHMIA 3aKOHO/IATEIHCTBA.

[TepeyeHb AyTCOPCHHTOBBIX OpraHU3alMi (TepeaaHHbIX UM (QYHKIHI) pa3MerieH Ha Caiite.

Cornacue Knuenra Ha nepenauy bankom nadopmanuu o Knuenre u JforoBope AyTcOpCHHTOBBIM
OpraHu3anusM JeHCTBYyeT A0 mpekpauieHus (pacropxenusi) [loroBopa, B T.4. 0053aTelIbCTB IO
B3aMMOCBSI3aHHOMY C HUM KPEIUTHOMY JIOTOBOpPY Ha npenocrasienue Osepapadra mo Cuery.

Nudopmanus o Kimente u [loroBope MokeT TmepeaaBaThCss baHKOM AyTCOPCHHTOBBIM
OpraHM3alusiM B TEYEHHE CpOKa JIEHCTBUS COOTBETCTBYIOLIEIO COIVIACHS W HCIOJIb30BaThCS
AYyTCOPCUHTOBBIMU OPTaHU3AIMSAMH TOJIBKO JUIS 1IeJIeH BBITOIHEHUS epeJaHHON (YHKITUH.

KiuenT umeer npaBo Ha 0TKa3 OT COIVIacusi, OT3bIB paHEe IPEJOCTABIEHHOIO COIVIacHs Ha Iepenavy
bankom undopmarnuu o Kinenrte u JloroBope AyTCOpPCHHTOBBIM OpraHU3AIUsAM B IMOJIHOM 00BbEeMe WU
gacTu4HO. [Ipu 3ToM KnmeHT HeceT puck HEBO3MOXKHOCTH UCIHOJIHEHUs] BaHKoM cBOMX 00s13aTeIbCTB
1o JIoroBopy B CBSI3U C TAKMM OTKa30M (OT3BIBOM).
1.10.  KiumeHT cornamaercs ¢ TeM, 4To baHk uMeeT mpaBo Ha XpaHEHHE U 00pabOTKy, B TOM YHCIIE
aBTOMATHU3UPOBaHHYIO (BKIouass cOOp, CHUCTeMaTHU3alliio, HAKOIUICHHE, XpaHEHHE, YTOYHEHHE,
WCIIOJIb30BaHMe, oOe3nmuunBaHue, OJOKUpOBaHWE), JIO00W  WHQPOpPMAIMHM, OTHOCSIIEHCS K
nepcoHanbHbIM AaHHbIM Kinenrta (Bxirowas ®D.JM.O., maty pokaeHus, agpeca: MecTa >KUTEIbCTBA,
MeCTa perucTpaium, MecTa padoThl U JIO0YI0 WHYIO paHee mpefocTaBieHHyo banky nHdopmanmio, B
TOM YHCII€ COJEpKallyl0o OaHKOBCKYIO TalHy), IPH BO3HUKHOBEHWH, W3MEHEHHU, HCIIOIHEHUU U
MIPEKPAIEHUH TPaXTAHCKHUX MPaB U 00A3aHHOCTEH, OCHOBAHHBIX HA JJOTOBOPHBIX OTHOIICHHUSIX, MEXKITY
Knuentom u bankowM, a Taxke Ha mpenocTaBieHue cBefeHuit o Kimenre (Bkitoyas ero nepcoHanbHbIe
JaHHBIC) YIOJHOMOYCHHBIM OpraHaM W JIMIIAM B CIydasX HM B IOPSJKE, MPEIyCMOTPEHHBIX
3aKOHOAATENTBCTBOM, a TaK)Ke€ TPETbUM JIHIIAaM, BOBJICUEHHBIM B MpOIlecC MpeaocTaBieHus bankom
YCIIYT CBOMM KJIMEHTaM JTMOO MpuBIieKaeMbiM baHKOM 151 OKa3aHHs €My YCIYT WIH YIOBJIETBOPEHUS
MHBIX HE MPOTHUBOIIPABHBIX MOTPEOHOCTEN U MHTEPECOB.
1.11. KnueHT maet corjacue Ha mpeaocTaBiieHne aoctyna [epxkaremto qonoaHutenbHor Kaproukwy,
HaJeIEHHOMY TOJTHOMOYHUSMHU, MPEJOCTABICHHBIMU B YCTAHOBJICHHOM 3aKOHOJIaTEIHCTBOM MOPSAKE
K CBEJIEHUSM, COCTaBIISIONMIMM OaHKOBCKYIO TaiiHy Knumenrta mocpeactBom ucrnonb3oBanus CIBO
«MuTepHer-6ank «Moii bank», «MTBank Moby» (B TOM uucie Ha MpocMOTp MHGpOpPMALUU IO
orepanusaM, oTpakeHHsiM o Cuery Kinenra).
1.12. B cooTBeTcTBHH ¢ HacTosAmuM J[oroBopom baHk oKka3bIBaeT cleAyrolIre TIaTeKHbIe YCIYTH:
1.12.1. pacyeTHBIC yCIyTH:

oTKpbITHE (3aKkpbiTHE) CueTa,

cricanue u(Win) 3a4MCIICHUE JIEHEKHBIX cpeAcTB 1o CUery,

HaIpaBlieHUE TOATBEPKIACHHUM, KAacalOIUXCsl UCIIONHEHUS TUTaTeXHBIX MHCTpYKumid Jlepxkarens
Kaprouxn,

WHBIC pacueTHBIC OMepallid, CBsI3aHHbIE ¢ oOcmykuBaHueM CueTa u oTpaxkeHHeM 1o Cuery
nH(pOPMAaLIUY O TBUKEHUH JEHEKHBIX CPEJICTB);
1.12.2. ycnyru MHUIIMUPOBAHUS TIIATEXA, BKIFOYAIONINE B ce0s CIETYIOMINEe BUIBI YCIYT:

00paboTka TIaTexka, MHAIIMATOPOM KOTOporo sBisercs Jlepxkartens KapTouku, B 37I€KTpOHHON
WM UHOH opMme;

nepesavya IMOCPEICTBOM IIJIATEKHOTO yKa3zaHus (IUIATEKHOM WHCTPYKUMH) UHGOpMaIuH,
HEOOXOIUMOM ISl OCYIIECTBJIICHUS IJIaTeka W (WIM) MpueMa JCHEXKHBIX CPEICTB MO IUIATEKY:
pacyeTHOMY UEHTpPy, W (WJW) TUIATe)KHOMY arperaropy, U (Wiau) TIOCTABIIMKY TUIATEKHBIX
WHCTPYMEHTOB, HEOOXOIUMOW Ui OCYIIECTBICHUS TOCIHCAHUM (TIOCTETHUMHM) TUtaTexa u (Win)
npreMa JEeHEKHbBIX CPEJICTB IO IJIATexKY;



1.12.3. ycnyru 1o »MHUCCHMU (CO3JIaHUIO) WM PACHpPOCTPAHCHHUE IIIATEKHBIX HMHCTPYMEHTOB,
BKJTIOYAIOIIME B C€0SI HMUCCHIO OAaHKOBCKHX IJIATEKHBIX KapTOUEK;
1.12.4. wndopmaImoHHBIC IJIATEKHBIC YCIYTH, BKIIOUYAIOIINE B €05 CASAYIOIINE BUIBI YCIIYT:

npefocTaBieHne nHpOopMaluy, HEOOXOMMOM [T OCYILIECTBIICHHS IJIaTeXa;

cbop, o0paboTka, XpaHeHHe, IpeAcTaBileHHe HMHpopMmauuu KineHTy wmiM TpeTbeMy JIHLYy 110
MOPYYEHUIO U C COIJIACHS TOJIb30BaTeNsl O COCTOSHUM cyeTa (00 ocrtaTkax W (WIM) JBUXKEHUU
JICHEeXKHBIX CPEJACTB), O IUIATekKax M (M) MEepeBOAax ICHEKHBIX CPEACTB, OCYIIECTBIECHHBIX IO
TOMY CYETy, IUIATe)KHBIX 00s3aTenbCcTBaX, HMHOW HMH(OpMAIMK, CBS3aHHON C IUIATE)KaMH,
IUTaTEKHBIMU ONIEpaLUsAMU U (MJIN) CUETaMH,

npejcTaBieHne MHGoOpMaluu Mo onepanusM, orpaxkeHHbIM 1o Cuery Knmenta, [lepxaremro
Kaprouku, HaJCIEHHOMY IIOJIHOMOYMSIMH, IIPEIOCTABICHHBIMH B YCTaHOBJICHHOM
3aKOHOAATEIBCTBOM TOpsiKe mocpencTBoM ucnonbzoBanus CIBO «MutepHeT-0ank «Moit baHky,
«MTBank Moby».
1.13. MowmeHT 6e30T3BIBHOCTH IUIATEKA MO ONEPALHSIM C UCTIOJb30BaHueM KapTouky HacTymaeT:
1.13.1. npu coBepmiennu miarexeit B AUC «PacueT» ¢ UCIIOIb30BaHUEM CEPBHCOB MIIM YCTPONUCTB
banka — ¢ MmoMenTa 6e30T3pIBHOCTH, onpenensiemoro AUC «Pacuery;
1.13.2. nmpu coBeplIeHMH IUIaTeXa C MCIOIb30BAHUEM CEPBHCOB MM YCTpoiicTB baHka mo
0aHKOBCKMM pEKBH3HTaM, yKa3zaHHbIM [lepxarenem Kaprouku, 3a nckimouennem AUC «Pacyer»:

eciu OAaHKOBCKUHM CuUeT MOoiydaTelis IUlaTeXxa OTKPhIT B baHke — ¢ MOMEHTa 3auucClIeHUs

JICHE)KHBIX CPEJICTB Ha CUET MOJIydaTess I1aTexa;

eciu 0AaHKOBCKHI cYeT moJtyuyaTens IJiaTexka OTKphIT He B baHke — ¢ MOMeHTa nepeyncieHus
JICHEXHBIX CpeAcTB U3 baHka 1o pekBu3HTaM, yKa3aHHbIM [lepxkarenem Kaprouky;

1.13.3. B MHBIX clyyasX — C MOMEHTa INpPEJOCTABICHMs COIVIACUS Ha COBEpULICHUE IUIATEKHOU
olepanuu.

1.14. MomeHT 6e30T3bIBHOCTH IUIATEXA 0 onepauusm 0e3 ucnosib3zoBanus Kaprouku HacTynaer
C MOMEHTA OTPa)KEHUsI CYMMBI I1aTexa o cuery Kinenra.

1.15. IInarex cuuTaeTcsi MCIOJHEHHBIM C MOMEHTAa OTPaKEHUS CYMMBbI IUIaTeXa IO CUeTy
Kimenra.

1.16. MoMEHTOM HACTYIUIGHHS OKOHYATEeIbHOCTH IUIaTeXa SBISAETCS MOMEHT OTPaKeHHs
COOTBETCTBYIOIIErO Iu1arexa no cuery Kinenra.

1.17. MakcumanpHbBIi CpPOK OCYIIECTBICHUS IUIATE)KHOM omepanuu (OKa3aHUS IUIATEKHON
YCIIYTH):

npu ucnonb3oBanuu Kaprouku — 30 (Tpuauars) KajaeHIAapHbIX AHEH;

6e3 ucnonb3zoBanus Kaprouku — 2 (18a) 0aHKOBCKHX JHSL.

[Ton O0aHKOBCKMM JHEM IIOHMMAETCsl 4YacTh OINEPALMOHHOIO JHSA, B TEYEHUE KOTOPOii
IIPOUCXOAUT oOcity)K1BaHHe Kimentos u CTPYKTYPHBIX MOAPAa3ACIICHAN banka,
npegycMaTpuBatomiee npueMm, opopmileHHE, KOHTPOJb pPacUeTHBIX, KACCOBBIX, MHBIX MEPBUYHBIX
YUETHBIX JOKYMEHTOB.

1.18.  IIpenocraBieHueM corjacus Ha COBEpIICHHUE IJIATEKHON ONepaluy SBIsSETCS:

1.18.1. mo omepamusmM ¢ wucnonb3oBaHueM Kaproukm — coepmieHue Jlepxkarenem Kaproukn
nevictBuil Uit ayrenTudukanuu Jepxarens Kaprouku;

1.18.2. mo omeparusaM, COBEpIICHHBIM 0€3 HCIONb30BaHus KapTodyku, — MOaNIcaHue JTOKyMEHTOB
Ha OyMa)KHOM HOCHTEJIE.

1.19.  OT3BbIB coriacusi Ha TUIATEKHYIO OTIEPAIMI0 OCYIIECTBIISIETCS TOCPEACTBOM HAIPABJICHUS B
baHk 3asgBnIEeHMS Ha OTMEHY IUIATEKHOW ONEpalMU, COJEPIKAIIEr0 PEKBU3UTHI ONEpallud Ha
OyMaXHOM HOCHTEJIE NPH JINYHOM siBKE B baHK 710 HACTyIJIeHHsI MOMeHTa 0€30T3bIBHOCTH IIaTeXka.
1.20. bank oOecrieuynBaeT rapaHTUPOBAHHUE 3aBEPIICHUS PACUETOB M OKOHYATEIBHOCTh ILIaTeXeN
MOCPEACTBOM MCIOJIb30BaHUS CIEIYIOIINUX METOO0B U MPOLEAYp:

YCTaHOBJIEHHE JIMMUTOB U OTPaHMUYEHUH 10 ONEpalusiM C UCIoab30BaHueM KapTouku u (uian)
olepaLusM 1o cueTy 0e3 ncnoiab3oanus Kaprouku;

IIPOBEICHUE Ollepaliii ¢ Y4ETOM OUYEPEIHOCTH IIJIATEKHBIX HHCTPYKIIU;



OCYIIIECTBJIEHUE PACUETHBIX ONepaluil He Mmo3aHee OAHKOBCKOTO IHS, CIEAYIOLIEro 3a JHEM
MOCTYIUIEHUS B BaHK COOTBETCTBYIOIIMX TUIATEKHBIX MHCTPYKIIUMN.
1.21. JIns coBepuieHus omepauuii ¢ nomoinsto Ilnarexnoro cepsuca JlepxaTento KapTOUYKU
HE00X0IUMO:

3apeructpupoBaTh Kaprtouky B [lnatesxHom cepBuce myTeM BBOAa (MJIM CKaHUPOBAHMS)
pexBm3uToB Kaprouku, 3nauenuss CVC2/CVV2/KIII2 koxa, kola MOATBEpKIeHUs (OJTHOPA30BOTO
naposisi), MOJIy4eHHOro B Buie SMS-cooliieHuss Ha HOMEp MOOWIbHOro Tenedona Jlepkarens
KapTOYKH, 3apEruCTpUpPOBaHHbIN B yueTHOU cucteMe banka. Co3mnannsiii ipu godasinenun Kaprouku
B IlnarexHplii cepBUC YHHUKaJIbHBIA HACHTU(UKATOP XpaHUTCS B 3alIU(PpOBAaHHOM BHUJIEC B
3alUIICHHOM XPaHWIUIIE MOOUIBHOTO YCTPOWCTBA M MOMKET WCIONB30BAThCS B TEUCHHE CPOKA
nericrBusa Kaprouku;

ycTaHOBUTH B IlmarexxHoMm cepBuce crmoco0 ayreHTudukanmu Jlep:katens KapTOUKu(BBOI
KOJla, BBOJ MAapoJisi, BBOJ MEPCOHAIbHBIX OMOMETPUYECKHX JAaHHBIX U T.A.) B 3aBUCUMOCTU OT
TeXHUYECKUX HacTpoek [linarexxHoro cepsuca.

Omnara B OTC mnpoBoautcs myTem BbiOopa B [lnmaTeskxHOM cepBUCE COOTBETCTBYIOIIETO
YHUKQJIBHOTO HJACHTHU(PHUKATOPA W TOJAHECEHHS MOOWJIBHOIO YCTPOMCTBA K TEPMHUHAIBHOMY
000pyIOBaHHUIO.

2. OBA3AHHOCTU KJIMEHTA

2.1. Jns otkpeitus Cuera M Bblllycka B oOpamenue Kaprouku npu 3akiroueHuu JloroBopa
yKa3arh (IMOATBEPAUTH) JOCTOBEPHbIE CBEACHUS (B T.Y. PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIETO
JIMYHOCTB) MPH 3aII0JIHEHUH aHKETHBIX JaHHBIX. .

2.2. He mnepenaBare KapTouky, MOOWUIIbBHOE YCTPONCTBO B IOJIb30BAHHUE U PACIOPSHKECHUE
ApYyrux Jul, odecneuyuTh KOHGUAEeHIHaIbHOCTh nHpopMmanuu o ITMH-kozxe, monHbIX pekBU3HUTaX
KapTOuKH (HOMep KapToukH, cpok Aericteuss, CVC2/CVV2/KIIII2 npu ux HAIWYMK), THHAMHYECKUX
napoJisix, HanpasisieMbix bankom B CooOIieHusix, 1 He cooOUaTh JaHHYI0 MH(OPMAIMIO TPETbUM
aunaMm (B TOM uuciie paboTHukam baHka), He ycTaHaBIMBATh Ha CBOM YCTPOWCTBA (MOOWJIBHBIN
TenedoH, MIaHIIeT, MePCOHATBHBIA KOMITBIOTEp U JP.) NPUIOKEHHs yaaieHHoro goctyna AnyDesk,
RustDesk, LiveTex u apyrue mo HaCTOSHUIO TPETHUX JIMI[ B LENAX MPEIOTBPAICHHUS COBEPIICHUS
TPEThUMHU JIUIIAMU TIPOTUBOIPABHBIX JIeHCTBUI ¢ pekBU3uTamMu KapToukiu.

2.3. [Ipu mnonyuyenun KapTouku Ha ¢u3nyeckoM HocuTene (MJIACTUKOBOW 3aroTOBKE)
He3aMeJUIMTENbHO pacnucaTbcs Ha 000poTHOM cropoHe KapTouku Ha mosoce UIsl MOJIHCH
Hepxarens KapTouku (pu ee HATU4KH).

2.4. Onepanyu 6e3HaIMYHON omIaThl ToBapoB (padot, yciyr) B OTC ocymiecTBisATh B npeaenax
yctaHoBieHHoro numura OBepapadra nmo Cuery, B MHBIX OpraHU3alUsX TOPIOBIM U CEpBUCA, a
Takxke nocpeactsoMm ucrnoabzoBanusd CJIBO «MuTepHer bank» B mpegenax ocraTka COOCTBEHHBIX
neHexHbIX cpenactB Knuenrta na Cuere.

2.5. OcylecTBiATh ONEpaluy B Mpenenax IOJOKHUTEIbHOIO OCTaTKa JEHEXHBIX CPEICTB Ha
Cuere wu(wm) mumuta OBepapadTa, YCTAaHOBICHHOTO JOTOBOPOM H(WJIHM) JOMOJHUTEIHHBIM
COTJIALIEHUEM IIPH €T0 3aKIOYEHHH.

[Ipn Bo3HMKHOBeHuM HeyperynupoBanHoro ocratka 3anompkeHHocTH KimeHra, baHk
CaMOCTOSITENIbHO YCTAaHABJIMBAET IPUUMHY €r0 BOSHUKHOBEHHS U B CPOK, HE MPEBBIIIAIOLINHA 7 (CEMb)
pabounx aHeil ¢ momeHTa oTpaxkeHus no Cuery Knmenra cymmsl HeyperymmpoBaHHOro ocraTka
3aJJ0JDKEHHOCTH, yBeaomisieT KimeHTa o HeoOXOJMMOCTH moramieHus (BOo3BpaTra) CyMMBI
HEyperyJIMpoBaHHOIO OCTaTKa 3aJ0JLDKEeHHOCTH. B ciydae Bo3HuMkHOBeHMsI HeyperymupoBaHHOTO
ocTaTKa 3a/I0JKEHHOCTH TOracuTh ero B TeueHue 14 pabounx aHel ¢ aThl BOSHUKHOBEHHS.

HeyperynupoBaHHbIi OCTaTOK 3aJ0DKEHHOCTH MOXET BO3HUKHYTh IIPU OTCYTCTBUU
JIOCTaTOYHOI'0 KOJMYECTBA JEHEKHBIX CpecTB Ha Cuere B pe3yJbpTaTe:

- U3MEHEHUS KypCOB BaJIIOT, IPUMEHSIEMBIX NP OJIOKHPOBKE CyMMBbI onepanuu no Kaprouke
u npu obOpabotke omeparuu no CueTy, ecad CyMMa OIEpaluH, MOCTYNMBIIEH K o0paboTke,
IIPEBBIIIACT CyMMY cpelcTB Ha Cuere;



- U3MEHEHHs KypCOB BaJIOT, INPUMEHSIEMbIX NpH 0O0pabOTKe omepauuil Mo 3a4UCICHUIO
JICHEXKHBIX CpeaCcTB Ha KapTouKy, COBEpIIEHHBIX B YCTPOMCTBAX (CepBUCaxX) MHBIX OAHKOB, Ha JaTy U
BpeMs 00pabOTKM KpeIUTOBOM aBTOpM3aLMU U Ha JaTy U Bpems oOpabotku B IIporeccuHroBoii
cucreMe (PUHAHCOBOTO MOATBEPXKACHUS (KIMPUHTA), MOJY4YeHHOrO OT [lmaTexHoi cucTemsl, eciu
CyMMa KpEeIWTOBOM aBTOPHU3AlLMM IPEBBbIIAECT CYMMY (PMHAHCOBOIO IMOATBEPXKACHUS (KIMPUHTA),
[OJy4E€HHOT 0 OT IInaTexHon cucTemsl;

- IpoBeleHUs 0e3aBTOPU3ALMOHHON omnepauuu (0e3 MOCTYIUIEHUs 3arpoca Ha oJo0peHue
onepauuu B bank);

- 00paboTku omnepauuu no Cuery, ecau cymMMma ONEpaluH, MOCTYyNMBIIEH K 00paboTke,
IIPEBBILIAET CyMMY cpencTB Ha Cuere;

- CIIMCAHUs paHee OIMO0YHO 3aUNCIIEHHBIX IeHEeKHBIX cpelcTB 1o Cuery Knuenra,

- B UHBIX CIIy4asX.

2.6. TpeboBatb oT OTC Bo3Bpara AeHEKHBIX cpeacTB HAa CUeT, C KOTOPOro MPU UCIIOIb30BAHUH
Kaprouku Obl1a ocyIiiecTBiIieHa oriaTa TOBapoB (padboT, yciayr), B Cliydae BO3Bpara TOBapoB (pador,
yeayr) OTC.

2.7. st obecriedeHnsi BO3SMOKHOCTH MHULIMUPOBAHHS TPOIIETYPHl OPOTECTOBAHUS OIIEPALIUH,
COBEpLICHHOM C HCIOJIb30BaHMEM KapTouku, camMOCTOATENbHO KOHTPOJMPOBATH ONEPALMU 110
Cuery, XpaHUTh KapT-u€KM O MOMEHTa MX BBIBEPKH C BbIMHckamu 1o Cuery, COXpaHSITh KOIUU
MOJTBEPXKAECHUHN 3aKa30B, MyOIUYHBIX OQEpT, COrNalleHUH ¢ OpraHu3alusIMH TOProBiH (CepBUCa),
npuHuMaromuMu Kaprouky k omaTte, BKIItOYas yCJIOBUS JOCTABKH 3aKa3a, a TAK¥KE BCIO IEPEMUCKY
C HUMU IpU COBEPILICHMHU olepauuil ¢ ucnoiab3zoBanueM Kaprouku, B Teuenue 120 (cra aaauaru)
KaJIEHJAAPHBIX JHEW C MOMEHTA UX COBEPLICHMUS.

2.8. HeaBropu3oBaHHOI cuMTaeTcs IUIATEKHAs onepaunus, o koropoi [lepxarens Kaprouku
HE MPENOCTAaBUJI CBOE COTJIACHE HA OCYIIECTBICHHE 3TOM IUIATEKHOM ornepauuu. s peanusanuun
npaBa TpeOoBaTb IPU3HAHUS  ONEpAlMM, COBEPLIEHHOM ¢ wHcroiab3oBaHueM Kaprouku
HeaBTOpu3oBaHHOW, Kiment mubo [epxkarens KapTouku, HaJaeNeHHBIA MOJHOMOYHSIMH,
IIPEIOCTABIIEHHBIMHA B YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM MOPSAJKE, B TEUEHUE OJHOTO Mecsla ¢
naThl BbISBICHHUS (hakTa HEABTOPU30BAaHHOM omepanuu, HO He mno3jaHee 70 (ceMuaecsTH)
KaJIeHJapHBIX JHEH ¢ JaThl oTpakeHus 3Toil omepanuu no Cuery o0si3aH mpenocTaBUTh B baHk
3asiBJICHUE B NMUCbMEHHOW (hopMe Ha OYMa)KHOM HOCHTEJE WM B 3JIEKTPOHHOM BUJE (IIOCPEACTBOM
HarpasieHus: cooOrieHus uepe3 «HTepHeT-0aHK «Moii bank», MobunbHOe mpunoxkenne «MTBank
Moby»), conepkariee TpeOOBaHHE O MPHU3HAHUKM OCYIICCTBICHHOHN C HMCMOJMb30BaHUEeM KapTouku
olepalyy HeaBTOPU30BAHHOM.

2.9. B cnyuae yrepu unu kpaxu Kaprouku, MOOMIIBHOTO ycTpoicTBa, a Taxxke eciau [IMH-kon
u(umm) pexBu3nThl KapTouku cranu u3BecTHBl TpeTheMmy Juny, [lepxarens Kaproukum o0s3aH
HE3aMeJUINTEIBHO CaMOCTOSTENbHO 3a0imokupoBaTh Kaprouky ¢ momomipto «MHTEpHET-0aHK «Mok
bank», moOunbHoro npunoxenus «MTBank Moby» nnu cepuca USSD-6ankunr. [Ipu orcyrcTBun
BO3MOXXHOCTH CaMOCTOATEIbHO 3a010kupoBaTh Kaprouky, Jlepxarens Kaprouku nim Kiment o0s3an
OIepaTuBHO cooOMMUTH B baHk 0 HeoOXoauMocTH OIOKMPOBKK KapTouku OHUM U3 MepeuncIeHHbIX
CIIOCO0OB:

- obparuBmch B KonrtakT-nieHTp banka, paborarommii KpyriocyrouHo, no tenedony +375
17 229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99,

- oOpatuBIIKCh B oapasesieHue banka u 3an0IHUB 3asBlI€HHE yCTaHOBICHHON baHkoM GopMBI.
2.10. [lucbMeHHO TIpH JHYHOM oOOpamieHuu B mojapaszzieneHue banka yBemomMuTh baHk 00
M3MEHEHUH CBOUX PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOLIET0 JUYHOCTh, (haMuiInu, coOCTBEHHOTO
MMEHU U oTyecTBa (MpU HAJIWYMM TaKOBOIO), ajgpeca perucrpanuu jJudo Ipyrodl KOHTAKTHOMN
uHpopmanuu, ykazanHoit B Jlorosope, B Teuenue 10 (necsiTv) KajqeHAApHBIX JHEH € ATl TaKUX
M3MEHEHUH.

2.11.  Bossparutb Kaprouky B bank nuuno mnm uepes mpenctaButenst B TeueHue 10 (mecsitu)
KaJICHJApHBIX JHEH NpH HACTYIUIEHUH OJHOTO U3 CIEIYIOUIMX COOBITHIA:
- HUcTeueHus cpoka aerictusa Kaprouku;



- HeoOXOoaMMOCTH 3aMeHHI (TiepeBbiTycka) KapTouku B ciiydae ee moBpexaeHus (TEXHHIECKOM
HEUCIIPABHOCTH);

- TpeKpalieHus UCIoyib30BaHUsa KapTouku 1o Kakoi-1nbo mpuyuuHe,

- OmokupoBku KapTouku mo mpuumHam, oroBopeHHBIM B 1m.8.4 u 1m.8.5 Hacrosmmx OO0mmx
ycioBuid Jlorosopa;

- pacrop:kenus Jlorosopa;

- no TpeboBanuio banka.
2.12. Oznakomuts [lepxkarens momonautensHoi Kaprouku ¢ [Ipasmmamu BIIK u loroBopom u
obecrieunTh UX cobmroaeHue Jlepkarenem.
2.13.  Ilpum nocryruienuu ot banka nHpOpMauM 0 cyMMax JAEHEXKHBIX CPEJCTB, 3aUMCICHHBIX Ha
Cuer Kimenra (Hamiexamero OeHeduimapa) B pe3yJbTaTe OIIMOKH OTHPABUTENSI, IMPUHATH
pelieHre O BO3BpaTe (OTKa3e B BO3Bpare) OMIMOOYHO MEPEUYHMCICHHBIX (3aYMCIICHHBIX) €My
JCHEeXKHBIX CpelncTB. B ciyyae mNpuHATUS pElIEHUS O BO3BpaTe OMIMOOYHO MEPEYUCICHHBIX
(3aUMCIIEHHBIX) JEHEXKHBIX CPEICTB  OTIpaBHTENIO, KIMEHT OCYIIeCTBIsIET WX BO3BpAT
CaMOCTOSITENILHO, B T.4. IUIATEKHBIM MMOPYYEHHUEM B MOPSAKE, YCTAHOBICHHOM 3aKOHO/IaTEIbCTBOM.
Knuent BmpaBe mopyunth baHKy OCYHIECTBIISATH 3a HEro BO3BPAT OIMMOOYHO MEPEYHCICHHBIX
(3auncneHHbIx) Ha ero CUeT JEHEXKHBIX CPEACTB IyTEM BBIPAKEHHUS CBOETO COTJacus Ha CIIMCAaHUE
JICHeKHBIX CPEACTB B NMHUCHMEHHOM 3asiBIICHHH, TPEIOCTaBICHHOM B baHk. baHk ocymecTsiser
BO3BpaT OIIMOOYHO NepedrcleHHBIX (3aunciieHHbix) Ha Cuer KiueHTa AEHEXKHBIX CpEICTB OT
MMEHH U 32 CYET JCHEKHBIX cpeAcTB KimeHTa mocpecTBOM IIaTexHoro opaepa.
2.14.  Onnatuth B CPOK IO TMOCIETHUN OaHKOBCKHM J€Hb Mecslla, CIEAYIOIIEro 3a MecsleM
HAYMCIICHUS, IIaTy (KOMHCCHOHHOE BO3HArpaXKIeHUE) 3a OKa3aHHbIe KiMEeHTy B OTUYETHOM MecsIe
ycnyru coriacHo IlepeuHio BO3HArpakKIeHHM, €caM HHOW CPOK [UIsl YIUIaThl KOMHCCHM HeE
ycraHoBiieH Ilepeunem Bo3HarpaxzaeHuil. llog OTYETHBIM MeCSUEM NOHUMAETCS MCTEKIIHMI
KaJIeHJAApHBIA MeCsI, MPEANIECTBYIOMINMA TEKYIIEeMY MECSILY.
2.15. CoOmomaTh HOPMBI BaJIOTHOTO 3aKOHOJATEIhCTBA B YACTH MPEACTaBICHUS B baHk
JOKYMEHTOB B ClIy4ae MpPOBEICHHs Omepaluil Ha OCHOBaHHWH pa3pemieHuil HarmonansHoro Ganka
PecniyOnuku benapych 1160 B yBe1IOMUTEILHOM MOPSIZIKE.
2.16.  IIpenmocrarmsare B bank Bce HEOOXOAMMBIE TOKYMEHTHI M WH(MOpMAINHIO, KOTOpble baHk
TpeOyeT W/WiInu KOTOpble HEOOXOAMMBI Ui BhIMONHEHUsT baHkoM TpebGoBaHUi 3aKOHOAATEIHCTBA O
MPEJOTBPAIICHUN JIETATH3AIMN JIOXOJ0B, MOJNYYSHHBIX MPECTYIMHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUYECKON AESITENFHOCTY M (PUHAHCUPOBAHUSA PACIPOCTPAHEHUS] OPYKHS MacCCOBOTO
nopakeHus: (B TOM 4YHCIE JTOKYMEHTHI M HMH()OPMAIUIO, HEOOXOJUMBIE JUIS TOSICHEHUS CYTH
(buHaHCOBOW Omepaluu, ONpeleleHHs] UCTOYHUKA MPOUCXOXKICHUS JeHEeKHbIX cpencTB Kimenra,
OCYIIECTBIICHHSI BO3JIOKEHHBIX Ha BaHK (QyHKIWI MO WACHTU(HUKAIMHA YYaCTHUKOB (PMHAHCOBOM
orepary, BepupuKaluy, oOHOBIEHUS (aKTyanu3aluu) HaHHBIX o KimeHrte), a Takke B HHBIX,
MPEYCMOTPEHHBIX 3aKOHO/IaTEIbCTBOM, CITyJasiX.
2.17. He mpoBoauTh B paMKax HacTosiiero Jloropopa ornepaimuu, CBS3aHHbIE C OCYIIECTBICHUEM
MPEINPUHIMATEIBCKON NIEATENTFHOCTH (32 MCKIIIOYCHHWEM IIOCTYIUICHHSI C TEKYIEero (pacyeTHOTo)
0AaHKOBCKOTO CueTa WHANBUAYATBHOTO NMpeaAnpuHuMartens Ha CueT NEeHEKHBIX CPECTB, SBISTFOIINXCS
T0X0JIOM OT TPEANPHHUMATEILCKON eI TETHbHOCTH).
2.18. He ucnonn3oBaTh KapTouky B MPOTHBO3aKOHHBIX ILIETSAX, BKIFOUYAs MOKYIKY TOBapOB, paboT
W YCIIyT, 3alpelieHHBIX 3aKOHOJATENLCTBOM, a TaKKe 3aKOHOAATEIhCTBOM TOCYJapCTBa, Ha
TeppUTOpUH KoToporo Jlepkartenp ucnonb3yer KapTouky.
2.19. Ilpu noaxrouenun yciyru «MHGOpMUpoBaHUe 00 oneparusax ¢ UCIOIb30BaHUEM OaHKOBCKOU
MJIATeKHOM KapTOUYKU» COONI0IaTh MEephl 0€30MaCHOCTH, MPEAOTBPALIAIONINE JOCTYI TPETHUX JIUI[ K
nostydeHHoM B Coob1ieHuu HHPpOopMaIim:

- YCTaHABJIMBATh 3allUTHBIE TMApPOJIM H KOJBl JOCTyma K MOOWIbHOMY Tenedony,

MPUIIOKEHUIO Viber u(Win) HHBIM YCTPOMCTBaM (CepBUCaM, MPUIOKEHHSIM), Ha KOTOPBIE TIOCTYIAIOT
Coo01ieHus;



- He mepefaBaTb TPETHUM JIUIAM MApOJu M KOABl JOCTyNa K MOOWUIbHOMY TesedoHy,
NpUIoXKeHNto Viber u(uin) UHBIM yCTPOICTBaM (CepBUCaM, MPHIIOKEHHSIM), HA KOTOPBIE TOCTYHAIOT
Coo01ieHus;

- NIpU Tepenade TPETbUM JHIIAM MOOWIBHOTO TenedoHa H(MIM) HHOTO YCTpOICTBa ¢
YCTAHOBJICHHBIM MpuioxeHueM Viber, uHbIM cepBrcoM H(WIH) NPUIOKECHHEM, Ha KOTOPBIC
noctynatoT CooOmieHus, KOHTPOJIUPOBATh HCIIOIb30BAaHUE YCTPOWCTBA JAHHBIMU JIMIIAMA M HE
OCTaBJISITh YCTPOMCTBO 0€3 MPUCMOTPA;

- TIpU Tepeade TPETbUM JIUIaM MOOMIIBHOTO TeledoHa Ha JUIMTEIbHOE BpeMs (HampuMmep, ¢
LeJIbI0 TIPOBEACHUSI PEMOHTHBIX padoT) u3Bnekatb SIM- kapry;

- IIpY TIepeiaye TPEThUM JIMIAM YCTPOMCTBA C YCTaHOBIICHHBIM MPHIIOKEHHEM Viber, HHbIM
cepBUCOM HU(WIM) MPWIOKEHHEM, Ha KoTopble moctymatroT CooOuieHus, Ha AJUTEIbHOE BpeMs
(mampuiMep, C LENBIO MPOBEICHUS PEMOHTHBIX padoT), oOecneynTh Oe30MacHBI BBHIXON U3
npuaoxenus Viber (MHOTO cepBrca H(WIN) PUITIOKEHHS).

2.20. OGecrieunTs peanuzanyio baHkoM MpaBa Ha MOJHYIO WM YaCTUYHYIO Mepenady OTAEIbHBIX
byHKIMH, UX 4acTeil, OM3HEC-TPOIECCOB, BUIOB JIEATEIBHOCTH, COCTABIAIOIINX HX pPAOOTHI H
YCIIyTH, AJil BBINOJIHEHHUS AYTCOPCHUHIOBOW OpraHM3alleil MyTeM IpeloCTaBIIEHUs COIJlacus Ha
nepenady AyTCOpcMHTOBOM opranuzanuu uHpopmanuu o Kiuente u  ycnoBusix Jlorosopa,
HCIIOJIHEHUU 00513aTeNbCTB 110 JloroBopy Jnb0 Ha MpeoCcTaBICHUE JOCTyIa K TaKOW HH(OpMAaLIUK.
2.21. CamocrositensHO 03HaKOMUThHCs ¢ Kommnaenc-nmomutukoit 3AO «MTbhaHk», pa3menieHHON Ha
Caiire.

2.22. CaMOCTOSTENbHO MIPUHUMATD PelIeHHe 00 OTHECEHUU (HEe OTHECEHHH) MOCTYNuBIIUX Ha CueT
JICHE)KHBIX CPEJICTB OT (PU3NYECKUX JIUI, B TOM YKCJIE UHIMBUIYaJIbHBIX IPEIIPUHUMATEIECH U(HUIIHN)
IOPUANYECKUX JIMI, KOTOpbIe HE ABIAIOTCS pe3upeHTamu Pecnybnmuku benapych, k MHOCTpaHHOM
0e3BO3ME3/IHONM TIOMOIIM H O HEOOXOOUMOCTH €€ pPETrHUCTpallid B  COOTBETCTBHU  C
3aKOHO1AaTeNbCTBOM. CaMOCTOSITEIBHO PEryJMpOBaTh CBOM OTHOLIEHHUS U TOPAJOK PACUETOB C
HaJIOrOBBIMHU OpraHaMH.

2.23. JloOpOoCOBECTHO M NPEAYCMOTPUTENIBHO IMOJb30BaTbcsd CBOMMH MpaBamMu. C  1enbio
CBOEBPEMEHHOTO O3HAaKOMJIEHHSI C HampaBlieHHbIMM bankom Kimnenty wuHpOpManuoHHBIMU
COOOIICHUSAMU U TPEIJIOKEHUSIMUA C pa3yMHOW NMEPHUOAMYHOCTHIO 3HAKOMMUTBHCS ¢ HOBOCTSIMM banka
Ha CaiiTe, peryiaspHO MNpOBEPATh CBOM 3JEKTPOHHBIM IMOYTOBBIM SIMK (yka3aHHbI B baHke),
HE3aMEJIUTENbHO MOJIy4aTh 3aKa3HYK KOPPECHOHJCHIIMIO, HANpPaBJICHHYHO BaHKOM, B MOYTOBBIX
OTJIEJIEHUSX, IOCTABIISIEMYIO COTJIACHO MOYTOBBIM IIPAaBHJIaM, a TAKXKE MOCTYIAOLIYI0O Ha yKa3aHHbIE
B banke azgpeca.

2.24. Tlpu BbImave ponoidHUTENbHOM KapToukm Ha WM (U3WYECKOTO JIUIA, HCIIOIb30BaHHUE
KapToukn KOTOpPBIM OCYIIECTBISIETCS B CHJy IIOJHOMOYMi, npenocraBileHHbIX KimeHToM B
YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM IMoOpsake, KiueHT nokeH NOATBEpAUTh HAJIWYME TaKUX
nosHoMounil 'y Jlepxkarens nononHurenbHo Kaprouku B mepuon neiictBust Kaprouku. Ilpnm
MpEeKpalieHud JCHCTBUS TMOJHOMOYMKM HA HCIOJb30BAaHUE JONMOJHUTENbHOM KapTtoukum u
pacnopsbkenne  CuetoM, mnpenocraBieHHbIX —[lepkatenmto  gomonHutensHoM — Kaproukm B
YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM TMopsanke, KiueHt oOs3yercst yBenomMuTh 00 3ToM baHk u
IIPOJUIMTH MOJIHOMOYMS Ha HCIIOJIb30BaHME JONOJIHUTENbHONU Kaprouku u pacnopsbxenune Cuerom
Hepxatento nononHuTenbHOM Kaproukn. baHk He HeceT OTBETCTBEHHOCTHM 3a COBEPILICHUE
onepauili no Cuery /lepkarenem nomnosHuTenbHOM KapTouku, B ciydae mpekpalieHus AEHCTBUS
MOJHOMOYMH, MPEeNOCTaBICHHBIX Jlepxkarento aonmoiaHUTENbHOW KapTouku, W HEHCHOJHEHUS
Knuenrom ykazaHHOH 00sI3aHHOCTH.

2.25. Jlo MOMEHTa MHUIIMMPOBAHUS TuTaTexa mocpeacTBom [lnmatexHoro cepBuca KimeHT o0s3yeTcs
O3HAKOMMTBCSI C YCIOBHUSIMH I0JIB30BATEIBCKOTO COIIAILIEHUS, 3aKIIOUEHHOro Mexay KinueHtoM u
[TnaTexxHBIM cepBHCOM, a Takke ¢ nHpopmaImen, pasmerieHHo Ha CaiiTe.

2.26. YBenomienue KimeHTa O JBM)KEHUM JIEHEKHBIX cpeAcTB Mo CUeTy OCYIIECTBISETCS IyTeM
HampaiieHus: eMy CooOlieHns Ha HoMep MOOWIbHOrO TenedoHa, mpeAaocTaBieHHbI KineHntom B
baHk Ha OCHOBaHMM OTJEJIBHO 3aKJIIOYEHHOTI'O MEXIY CTOpPOHaMM JOroBOpa Ha OKa3aHUE YCIyru
«UHpopmupoBanue 00 onepanusx ¢ UCIOIb30BaHUEM OaHKOBCKOM IUIaTEKHON KapTOUKW», a TaKxkKe



IyTeM pa3MelleHuss MHpopMauuu o0 ocTaTKe [EHEKHBIX cpeacTB Ha Cuere M COBEpPLICHHBIX
oneparusx o Cuery B «HTepHeT-0ank «Moii banky, moOmisHOM npuiioxxennu «MTBank Moby» u
npenocrasienuss KinveHTy noctyna K Takoil MHGoOpManuu myteM noaxiitoueHus K «MHrepHeT-0aHK
«Moit bank», MmobunbHOMY Tpriioxkenuto «MTBank Moby» Ha ocHOBaHUM OTIENBEHO 3aKIIOYEHHOTO
MEX]Jy CTOPOHAaMM JOTrOBOPa Ha OKa3aHUE YCIyT JAUCTAHLMOHHOTO OAHKOBCKOIO OOCIyKMBaHMs (Ha
YCIOBUAX MYONUYHOM o¢epThl) M(MIM) ITOrOBOpa Ha OKa3zaHHE YCIYr B MOOWMJIBHOM NPUIIOKEHUH
«MTBank Moby» (Ha ycnoBusix myoanunoit odeptsi). [Ipu atom KitmeHT npusHaercst moayduBIIAM
TaKoe YyBeAOMJIEHME B JjaTy otnpaBieHuss CooOuieHus Ha HOMEp MOOWIBHOTO TenedoHa,
npenocraBieHHblii Knuentom B bank, winm pasmemienus bankom wuHbopMmanuu o JBHXKEHUU
neHexHbx cpenctB no Cuery B «MHTepHer-0ank «Moi bank», He3aBUCHMMO OT (DaKTHYECKOTrO
npoureHust (o3HakomuieHus) KnumenTta ¢ manHod wuHpopmanuei. B cmydae ortkaza KiueHra ot
nojkioueHuss kK ycunyre «MHbopMupoBanue o0 omnepanusx C HUCIOJb30BaHUEM OaHKOBCKOM
MIaTeKHOW KapTouku» u (wim) «MHTepHeT-0ank «Moii baHk», OT YCTaHOBKM MOOWJIBHOTO
npuioxenus «MTBank Moby» KnueHT cunTtaercst yBeIOMICHHBIM O JBM)KCHUU JICHE)KHBIX CPE/ICTB
no Cuery B 1aTy COBEpILICHHSI OTepaltu.

3.  OBA3AHHOCTHU BAHKA
3.1. OtkpeiTh Kinnenty Cuer u npenocTtaBuTh B I0JIb30BaHUE KapTouky Aisl OCyLIECTBICHUS
onepauui ¢ ucnoibzoBaHueM Kaprouku nocie BbimonHeHus m.2.1. Hacroammx OOLMX yCIOBUH
HoroBopa.
3.2. [Tpu nuuHoM oOpamenun Knuenra B noapasnenenue banka npepocraBute Kinmenry mo ero
TpeOOBAHUIO €KEMECIUHYIO BBIMHUCKY 110 CueTy Ha OyMa)KHOM HOCHUTETIE.

[TopnmuuHoCTh BhimMckH 1o CueTy ynocroBepsieTcst pabOTHUKOM baHka, mOArOTOBHUBLIMM
BBIIIUCKY, IyTEM €€ MOJIUCAHMs U MPOCTaBICHUS OTTUCKA IuTamia banka. J[yOiukar BBIIUCKU IO
Cuery bankom He mpenoctaBisiercs. B cnyuae HeobxomumocTtu nonyuenus: Knuentom nydnukaTa
Bboimucku 1o Cuery paboTHuKk baHka roToBUT HOBYI BbIIHMCKY 10 Cyery 3a TpeOyemblii
(aHANOTUYHBII) NEPUOJT BPEMEHH.

Knuenrtam, nonkmoueHHsiM k CIIBO «MutepHer baHk» mnpenocTaBisiTe NpPeAOCTaBISTH
BBIMUCKY B 3JIEKTPOHHOM BHJE C HHpopMalnMed o JBIKEHUHM IEHEXHbIX cpeacTB mo Cuery,
chopmupoBanHoii 110 3arpocy Knuenra ¢ ucnonb3zoBanueMm CIIBO «MuTepHeT banky.

3.3. bnokuposate Kaprouky no 3assnenuto Knuenra 00 yrepe min xumiennu Kaprouku.

3.4. OObecnieunTh OCYILECTBICHHE PacueToB IO OINepalusM C Hcnoib3oBaHueM Kaprouku B
Ipesenax ocTarka ACHEXHBIX cpeldcTB Ha (Cuere, a TakKe B NPEJENax yCTaHOBJIEHHOTO JIMMHTA
OBepapadra mo Cuery (B ciiydae ero yCTaHOBKH).

3.5. ['apantupoBaTh coOmofieHHe OaHKOBCKOM TaiiHbl KiMeHTa B COOTBETCTBUH €
3aKOHOJIaTEIbCTBOM.
3.6. B cnyuyae pactopxkenust JloroBopa (3akpbiTus Cuera) Bo3BpaTUTh KIHMEHTY OCTaTok

NeHeXXHbIX cpeactTB Ha (Cuere mocne 3aBeplieHUsT pacyeToB ¢ baHKOM, CBSI3aHHBIX C
ucrnoib3oBanueM KapTouku, a Takxke HCIOJHEHHUS Bcex o0s3arenscTB mo JloroBopy. Bosspat
OCTaTKa JCHEKHBIX CPEACTB NMPOU3BOAUTCS Ha OCHOBaHUU 3asBieHUs Kinnenrta Ha 3akpeite Cueta
1o ycraHoBJieHHOH bankom ¢opme, o yemorpenuto Knuenra:

- HATMYHBIMH JICHSKHBIMH CpeIcTBaMH (C ydeToM nojioxenui . 4.10);

- OaHKOBCKMM IIepeBOJIOM Ha Jipyroii cuet Knuenra, oTkpbIThiil B banke;

- OaHKOBCKMM IIepeBOJIOM Ha cyeT baHka mo ydeTy pacyeToB IO MPOYMM OINEpalusiM, C
nocneayrouei Belmaroi Knuenry.
3.7. CroeBpemenHo uHpopmupoBath [epkarens KapTouku o HEBO3MOKHOCTH OCYIIECTBICHUS
ornepauuil Mpu Ucnoyib30BaHM KapTouku B cilydae MJIaHOBBIX MEPEPHIBOB MM COOEB, MOBIEKIIMX
HepabOTOCIMOCOOHOCTh MPOrPaMMHO-TEXHHUYECKUX CPEJCTB, OOecrneuynBarolnX O0O0CIyKUBaHUE
Hepxartenss Kaprouku, a Takke O IUIAHUPYEMBIX CPOKaX BOCCTAHOBIEHHS pabOTOCHIOCOOHOCTH
IIPOrPaMMHO-TEXHUYECKHUX CPEICTB, IOCPEICTBOM pa3MelIeHHs yBegomiieHus Ha Caire.
3.8. [TpoomKUTETHLHOCTh COO0sI, TIOBJIEKILEro HEPabOTOCIOCOOHOCTh MPOrPAMMHO-TEXHHUUYECKUX
CpeAcTB, obecneunBaromux oocayxusanue Jlepxxarens KapTouku, KoTopasi CIy>KUT OCHOBAaHUEM ISl



yBenomiieHus: Kinmenra cornmacHo m.3.7 Hactosmux OOmmx ycioBuid JloroBopa 0 HEBO3MOXKHOCTH
OCYILIECTBJIEHUS Ollepalvii IpH UCIoyib30BaHUK KapTouky, ycTaHaBIMBaEeTCs:

- o 15 muHyT M Oonee — I cOOsl, TTOBJICKIIETO HEPabOTOCIIOCOOHOCTh CeTH OAHKOMATOB,
MH(POKHOCKOB, TEPMUHAJIOB, a Takxke [IporieccuaroBoit cucrtemsl banka B pabouune 1HY;

- ot 30 MuHYT M OoJiee — I cOOsI, TTOBJICKIIETO HEPabOTOCIIOCOOHOCTh CeTH OAHKOMATOB,
MH(POKHOCKOB M TEPMHHAJIOB, a Takxke llpoueccmHroBoii cucremsl banka B BbIXOIHBIE H(WIIN)
IIpa3HUYHBIE JHU.

3.9. B cpokm, ycraHOBJIEHHBIE 3aKOHOJATEIbCTBOM, YBENOMUTH KimeHTa o HE00XOAMMOCTH
norameHust cyMMel HeyperyianpoBaHHOro ocraTka 3aJ0/DKEHHOCTH IOCPEICTBOM HAIPABICHMS
Kmunenty Coobmienust Ha HOMep MOOMIBHOTO TenedoHa, npenocraBieHHbld Kimentom B bank kak
JIMYHBIA HOMEp MOOWIIBHOTO Tele(oHa.

3.10. BrlgaBaTh HaNMYHBIC IEHEKHBIE cpeacTBa co Cuera B mpesenax ocTaTKa JISHEKHBIX CPEICTB
Ha Cyere B COOTBETCTBUHU C IOJAHHOM IPEJBAPUTENILHO 3asBKOW Ha BbIA4y HAJIMYHBIX JCHEKHBIX
CPEICTB B CPOK He mo3aHee 5 (mATH) pabounx JAHEH ¢ MOMEHTA MOJyYCHUS YKa3aHHOM 3asBKHU. 3asiBKa
Ha BblIayy HAJMYHBIX JICHEKHBIX CPEJICTB MOXKET ObITh NMPHUHATA B YCTHOH (opme (1o Tenedony)
paborHukom KonrakT-eHTpa banka nmubo B mmuchMeHHOH (opme paOOTHUKOM IMOApa3AeIeHUs
banka, nmocpeacTBoM oOpaleHus B COLMAIbHBIX CETAX, MECCEH/DKEpax, yaTax, COOOLICHUAX B 4are
CABO «Murepuer Oank «Moi#t bank» wmm mobunbHOro mnpumioxkenus «MTBank Mobyy». Ilpu
JOCTAaTOYHOCTH HAJMYHBIX JIEHEXKHBIX CPEICTB B MojpasjeieHuu baHka JeHeXHble CpelIcTBa CO
Cuera MOTyT OBITH BBIIIJIAU€HBI B IeHb oOpaieHus Kiuenra.

3.11.  Hampasutbe KinneHTy NUCbMEHHOE YBEIOMIIEHHE O Pe3yJIbTaTax paCCMOTPEHUS YKa3aHHOTO B
1.2.8 Hacrosimux OOmux yciosuid JloroBopa 3asiBl€HUs B CPOK, HE npeBblmatomuii 90 (1eBsHOCTO)
KaJIeHJapHBIX JIHEH ¢ AaThl Mojdy4YeHuss baHkoM Takoro 3asBieHusl.

3.12.  Bosmectutp Kimenty ymep0O, TpPUYMHEHHBIH HEABTOPH30BAHHBIMH  IUIATEKHBIMH
olepalusMH, HaApyIIEHUEM HOpPsIIKa MHULIMUPOBAHUS U MOPsAAKa MPOBEACHUS IUIaTEXHBIX Olepauui,
3a MCKJIIOYEHHEM CJIy4yaeB, KOIJla COOTBETCTBYIOIIME COOBITUS CTald BO3MOXKHBI BCIIEJICTBUE
HecoOmonenns Knmentom wunm [lepxarensmu Kaprouek, smutupoBanHblx k Cuery KimeHra,
TpeOoBaHUI 3aKOHOIaTENbCTBA WK JJoroBopa

4. [NTPABA KJIMEHTA
4.1. ITosp30BaThCs MPENOCTABIEHHBIMU € UCIIOJIB30BaHneM KapToukn ycioyramu:
o IPOBOJUTH OC3HAIMYHBIC IUTATEXH 3a TOBapbl (pabotsl, yenyru) B OTC, a Takke B MHBIX

OpraHM3alMsIX TOProBIIM U CEPBHUCA, YCTPOUCTBAX CaMOOOCTYKUBAHUS U CUCTEMaX TUCTAHIIMOHHOTO
0aHKOBCKOT0 00CTyKMBaHUs, MpUHUMaromnx KapTouky k omare;

. NoJy4aTh HaJlM4HbIe JAeHexHble cpeacTtBa B [IBH, 6ankomarax, npuaumaronmx Kaprouky
K OIlJIaTe,;

o OCYLIECTBIIATh NEPEBOJBI JIEHEKHBIX CPEACTB C HCIOIb30BAHUEM YCIYI ITUCTAaHLIMOHHOIO
0AaHKOBCKOT0 00CITYKHBAaHUS C TOMOIIbIO PEKBU3UTOB 0AHKOBCKHX IUIATEKHBIX KApTOUEK;

. nonoiHsATh CuUeT HaJWYHBIMU JIEHEKHBIMU CpPEICTBAMH, B T.4. C HCIOJIb30BAaHUEM
Kaprouku, B [IBH u nndokunockax banka (1pyrux opranusanuii 1 6aHKOB);

. nonoyHATh CueT B 0€3HAIMYHOM IMOPSAJIKE MYTEM OCYILECTBIEHUS! OAaHKOBCKUX MEPEBOJIOB

nu60 ¢ ucnonszoBanuem CIIBO.

Omnepauuu nonosnHenust Cuera, coepiieHHble Kinentom nocie 21.00. tekymiero padouero
TTHSI, MOTYT OBITh OTpaxkeHbl bankoM no CueTy Ha cleAyroluil ONnepaloHHbIi J1eHb, TOCKOJIbKY B
yKa3zaHHO€ BpeMs baHK HauMHaeT peryIaMEHTHYIO MPOLEAYPY 3aKPBhITHUs TEKYIIETO ONEPALlMOHHOTO
nHs banka, KoTopas CONpOBOXAAaeTcs CMEHOW OajaHCOBOM naThl omnepanuoHHoro naHg. Ilon
OIEPALMOHHBIM JIHEM IMOHMMAeTCs AEATeNbHOCTh baHka B TeueHHe pabodero JHs, CBSI3aHHAs C
oOciTy’kMBaHHEM KJIMEHTOB U CTPYKTYPHBIX Mojapa3fenenuil banka, a Takke 3aBepiieHne o0padboTku
uHpopManuu U GopMHpPOBaHUE exenHeBHOro Oamanca. Ilog paGouumu AHSIMHM MOHUMAIOTCS JIHH,
KOTOpPBIE B COOTBETCTBHHM C TPYAOBBIM 3aKOHOJATEIBCTBOM HE SIBJIAIOTCS BBIXOIHBIMHU JTHAMH,
TOCYJapCTBEHHBIMH TPa3AHUKAMU U TPA3THUYHBIMU JHSMH, YCTAHOBJICHHBIMU U OOBSIBICHHBIMU
[Ipesunentom Pecnybnmuku bemapych Hepabounmmu. [IpomODKUTENTBHOCTE OINEPAIMOHHOTO JTHS



MOXKET BKJIIOYATh J1Ba M Oojiee KaJeHIApHbIX AHS (BKJIIOYas BBIXOJIHBIE M IPa3JIHUYHBIE [IHHU,
YCTAaHOBJICHHBIE M OOBSIBICHHBIE HEPAOOYMMHU B COOTBETCTBHM C 3aKOHOJAATEIBLCTBOM PecryOmmku
benapycs). Omnepauuu mnomnonHenus Cuera, coBepuieHHble KimeHToM B JHH, KOTOpbIE B
COOTBETCTBHUM C 3aKOHOAATEIbCTBOM SIBISIIOTCS  BBIXOJHBIMU  JTHSIMH, TOCYJapCTBEHHBIMH
Mpa3gHUKaMH M TPa3THUYHBIMH JIHSAMH, YCTAHOBJICHHBIMH M 00bABIEeHHbIMU [Ipe3suaeHtom
PecniyOnukn bemapych HepabouMMu, €ciu 3TH JHUA HE MpH3HAHBI pa0OYUMHU B COOTBETCTBUU C
3aKOHOAATEIBCTBOM, JMOO B JAHHU, OQUIHUAIBHO MpHU3HAHHBIE HEpaOOUYMMU B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM, JJaTOM BHECEHMSI IEHEKHBIX CPEACTB CUUTAETCA CIIEYIOIINI OAaHKOBCKUI JIEHb.
Cuer MOXeT ObITh MONOJHEH (PU3MUECKUM JIMIOM, He sBistomuMcs Bragensuem Cuerta, C
co0utoIeHrEeM TpeOOBaHMUH 3aKOHOIATENILCTBA.
4.2. [Tonb3oBaTbes mpenoctaBieHHbIMU 1O CUeTy HHBIMH yCIyraMd B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM C Y4YE€TOM OrpaHMUYEHHH, ycTaHOBIeHHBIX 1.4.1 Hacrosmumx OOWUX yCIOBUN
JloroBopa. JlanubiM paBoM He oOsianaet Jlepkarens AomoaHUTENbHOM KapToukm.
4.3. EsxemecsiuHO monydarh BeIuckd 1o Cuety mpu oOpamnieHnu B bank. JlaHHBIM mpaBoMm He
obnamaer  [epxartenb JOTIOJTHUTEIBHON Kaptouku, HaJleNICHHBIH MTOJIHOMOYUSIMH,
MPEOCTaBICHHBIMU B YCTAHOBIIEHHOM 3aKOHOAATEIbCTBOM IMOPSIIKE.
4.4. OOpatuthcss B bank s 3ameHbl (mepeBbillycka) KapTouku Mo HWCTeYeHHH cpoka ee
JCUCTBHYS, IPU yTepe WIH XUIIeHNN KapTouku, MHBIX cIydasX, IPH HEOOXOIMMOCTH.
4.5. OOpamarbcsi 3a W3MEHEHHEM YCTAaHOBJICHHBIX baHKOM orpaHuueHuil (JMMHTOB) Ha
OTEpalliu C UCIOJb30BaHUEM KapTOUKHM MOCPEACTBOM CaMOCTOSTEIBHOTO W3MEHEHHs JMMUTOB B
«Mutepuer-6ank «Moii bank», moOmisHoM mnpuiokenun «MTBank Moby», ob6pamienus B
noapazaenenue banka, a B ciaydae orcyrctBusi goctyna B «MHTepHeT-Oank «Moi bank» wu
mobubHOe npuiaoxenne «MTBank Moby» u Bo3amoskHOCTH 00OpaTHThCS B mmoapasjaeienue banka -
nyrem oOpaimieHuss B Kontakr-nieHTp, B coorBerctBuu ¢ [IpaBunamu BIIK u (unm) ycnoBusimu
npoaykra/TapudHoro miana c¢ omnaroil ycnyr cornacHo Ilepeunto BosHarpaxaeHuid. JlaHHBIM
nmpaBoM He oOmamaer [epxkarens momonHutenbHOM KapTouku, HaaelneHHBIM MOJTHOMOUYUSIMH,
MPEIOCTaBIIEHHBIMH B YCTAHOBIEHHOM 3aKOHO/AATEIHCTBOM MOPSIKE.

4.6. PazbnoxupoBate KapTouky, 3a010KHpOBaHHYIO B CBSI3M C HENpaBUJIbHBIM BBojaoM [IMH-
Koza, oOpaTuBIIKCh B KOHTaKkT-1IeHTp Min noapaszaeneHue banka.
4.7. PazbnoxupoBate KapTouky, 3a0JI0KHPOBaHHYIO MO IPUYMHE €€ KOMIIPOMETALUU B LIEJAX

BO300HOBJICHHSI BO3MOXKHOCTH €€ HCIIOJIb30BaHMs IyTeM I[10/1add IMHCbMEHHOIO 3asiBJICHUS,

yCTaHOBJIEHHONW baHKOM (OpMBI, a Takke MOJIYyYUTh pa3bsiCHEHUs B ciaydyae OnokupoBku Kaprouku

10 MPUYHUHE €€ KOMIIPOMETALINN.

4.8. B cooTBercTBUM € 3aKOHOJATENbCTBOM OCYIIECTBISTH ONEPALUU C HCIOJIb30BAHHUEM
Kaprouku B BamoTe, OTIIMYHON OT BatoThl Cyera.

4.8.1. Tlpu coBeplieHUN BaITIOTHO-OOMeHHOW omepamuu nocpeactsom CHBO wmHpOpMHpoBaHue
Knuenra, ynomHoMmoueHHoro KinueHrom mia o6 ycTaHOBJIEHHOM OOMEHHOM Kypce, KOTOpBIi OyaeT
npuMeHeH baHkoM Mpu NpoBeeHNH TaKOH BaIIOTHO-OOMEHHOM onepanuu, ocyiiecTiseTcss bankom
HETOCPEJCTBEHHO TIepe]l COBEpIICHHUEM BaJIOTHO-OOMEHHON omepanuii MmyTeM OTOOpakeHUs
3Ha4YEeHHsI OOMEHHOTO Kypca uepe3 moiib3oBaTenbckuii maTepdeiic CAbO. Knuent no npoeneHus
BaJIIOTHO-OOMEHHON oOImepalnuy IMpeJoCcTaBIseT CBOEe COrjlacue Ha MpHMEHEHHEe OOMEHHOro Kypca
IIyTeM COBEPIIEHUS IeHCTBUI IO MMPOBEIEHUIO BaTIOTHO-00MeHHOI onepauuu B C/IBO.

4.8.2. Ilpm coBeplIeHMH BaJIOTHO-OOMEHHOW omepaluu ¢ uUcnoib3oBaHueM Kaproukw,
ocyllecTBiasieMo B Kacce, O0OMeHHOM nmyHkTe banka, wuHpopmupoBanue Kiuenra,

yrosiHoMo4ueHHoro KinreHTom nuia o0 ycTaHOBIEHHOM 0OMEHHOM Kypce, KOTOPbIi OyeT mpuMeHeH
bankoM mpu mnpoBeAEHMHM TakOW BalOTHO-OOMEHHOH omepanuu, ocyllecTBiseTcss baHkoMm
HEMOCPEICTBEHHO Tepe/l COBEPIICHUEM BaTIOTHO-OOMEHHOH onepanuii myTeM OTpakeHUsl 3HaAUYCHUS
0OMEHHOT0 Kypca Ha CTEH/Ie, CIIEIIMaTLHOM 3JIEKTPOHHOM TabJ10, TMO0 MHOM HOCHTEs e HH(MOpMAITIT
y OOMEHHBIX IYHKTOB, Kacc banka. KiuMeHT 10 mpoBeAeHHs BaIIOTHO-OOMEHHOW OIepanuu
IIPEJOCTAaBIIAET CBOE COTJacue Ha IMPUMEHEHHEe OOMEHHOro Kypca IpU OCYLIECTBICHMM BaJIOTHO-
0OMEHHOI1 onepanu myreM nepenaun Kaprouku kaccupy.



4.8.3. Jlna omepanuii, He yKa3zaHHbIX B myHkTax 4.8.1-4.8.2 mpoBeneHuEe BaFOTHO-OOMEHHOM
olepalyy OCYIIECTBISAETCS C IPHUMEHEHUEM Kypca, YCTAaHOBJIEHHOro baHKOM s coBeplleHHus
BaJIIOTHO-OOMEHHBIX omepanuii ¢ wucnonb3oBaHueM Kaprouku, u (wim) OOMEHHBIM KypcoM,
yCTaHOBJICHHBIM [IimaTexxHOM cucTeMOW, Ha JaTy M BpeMs NpOBeIeHUs pacdyeToB B llnarexnon
cucteMe u (WIKM) Ha AaTy ¥ BpeMs oOpaboTku onepanwuii B [Iponieccunrosoit cucreme. Mudbopmarms
O TOpSAKE OmpeleNeHHs OOMEHHBIX KypCcOB (BKJIIOYas METOAMKY pacdera OOMEHHOTO Kypca)
pasmemaercs Ha Caitre mo cceuike https://www.mtbank.by/cards/converting/. Uudopmanus 06
YCTAQHOBJICHHBIX (TMPUMEHsEMbIX) baHKOM OOMEHHBIX Kypcax JUIsi COBEPILEHHS OIepamuid c
ucnosip3oBanneM Kaprouku pasmemaercs na Caiite mo cceuike https://www.mtbank.by/courses/.
Wudopmanus o6 obOMmeHHbIX Kypcax [lnmarexHbpIx cucteMm myOnauKyercss Ha caiftax IlmaTexHbIx
CUCTEM B TNIO0QIPHOM KOMITbIOTEpHOU cetn MHTEepHeT.

3akmovast JloroBop, KimeHt npepocTaBiser coriiacue Ha MpUMEHEHHEe OOMEHHOTO Kypca MpH

OCYILIECTBJICHUH BaJIFOTHO-OOMEHHBIX OMNEpaluid ¢ HUCMoyb3oBaHHeM KapTouku, yCTaHOBJIEHHOTO B
COOTBETCTBUH C HACTOSAILIUM IIYHKTOM.
4.8.4. Ecnu B pe3ynbTare TEXHHYECKOro c0osi B paboTe IJIaTeKHO-PACYETHOrO TepMHHAla JTHOO
UHBIX MPOTPaAaMMHBIX UJIM MPOTrPAMMHO-TEXHUYECKUX CPEJICTB, MOCPEICTBOM KOTOPHIX MPOBOAUIIACH
BaJIIOTHO-OOMEHHas orepainus ¢ ucnojiab3oBanueM Kaprouku, bank mpoBes 3Ty BallOTHO-OOMEHHYIO
orepario ¢ HapyimieHneMm TpeboBanuii myHkToB 4.8.1-4.8.3 mactosmero [loroBopa, KinmeHt wnm
yrnojaHoMoueHHoe KireHToMm uiio BiipaBe TpeOoBaTh €€ OTMEHBI U MPOBEICHUS BaTIOTHO-OOMEHHON
OIlEpaliy IO YCTaHOBJIEHHOMY OOMEHHOMY KypCy, Ha HCIIOJIb30BaHHE KoToporo KimeHT wimm
yIOJIHOMOYEeHHOe KIMEeHTOM IUI0 BBIpAa3UiM CBOE coryiacue, JuO0 BbILIATHl KiMEHTY CcyMMBI
JCHE)KHBIX CpeACTB (pa3HMLIBI MEXAYy CYMMOMW, CIHMCAaHHOW (3a4MCICHHOM, BBIIAHHON) H
MOJAJIEKAIIEH CIUCAHUIO (3a4YHCIICHUIO, BbIIaye) C YYETOM HCIOJIb30BAHHOTO 3HAYEHUS] 0OMEHHOTO
Kypca.

[Tpu mocrymnenuun ob6ocHOoBaHHOTO TpeboBaHusa Knmenrta wnu ynoiaHomoueHHoro Kiimentom
muna baHk ocymiecTBiseT crnMcaHue (3a4MCIICHHE) JEHEKHBIX CPEICTB B CyMMeE, ONpPEIEIeHHOMN
baHKOM 1O KOHKpETHOH BaIOTHO-OOMEHHOM omepauuu. Ha cymMMy JeHEXHBIX CPEICTB, KOTOpas
noanexxut Belmiate bankom Kiuenty B pesynbpTaTe ynoBIE€TBOPEHHsSI 0OOCHOBAHHOTO TpeOOBaHMS
Knuenra unu ynonnomouenHoro Kinmenrom nuua, bank Hauucnser u yminauuBaer KiumeHty 3a
Nepuoj; ¢ JaThl MPOBEACHUS BaJIIOTHO-OOMEHHOH omepanuu 1O JaTy yIOBJIETBOPEHUS
00OCHOBAHHOTO TpeOOBaHMs TMPOLIEHTHl 3a IOJIb30BAHUE UYKUMH JACHEKHBIMH CpEICTBAMH B
MOPSAJIKE, YCTAHOBJIEHHOM I'Pa’kJaHCKUM 3aKOHO/1aTEIbCTBOM.

4.9. [Tonyuuts or banka Bo3MelieHue cnucaHHbix co Cyera JIEHEKHBIX CPEJICTB 10 ONepalyH,
NpU3HaHHOW baHKOM HeaBTOPU30BaHHOM, B CPOK, HE MpeBblIatomuii 90 KaneHnapHbIX JHEH C AaThl
nony4yeHus bankom ykazaHHoro B m. 2.8 Hacrosimux OOmux ycinoBuil JloroBopa 3asBieHus, 3a
UCKJIIOUYEHUEM CITy4YaeB, MPEIyCMOTPEHHBIX 3aKOHO1ATEIbCTBOM.

4.10.  JlepxaTenb KapTOYKW MMEET MPaBO MCHOIb30BaTh llnaTesxHbI cepBUC MpH COOIIOAECHUM
CIIETYIOIUX MPaBUI:

4.10.1. IInarexHbI CepBUC MOXKET HCHOJIB30BATHCSA TOJBKO JUIIOM, Ha MMs KoToporo Kaprouka
BBITTYIIIEHA B OOpaIIeHHE;

4.10.2. IlnaTexHplid CEpPBUC MPEIOCTABIAETCS TOJBKO C MCMOIb30BaHHMEM MOOMIIBHOTO IUIATEKHOTO
npuioxkeHus Samsung Pay, Apple Pay u apyrux aHajnoru4sbIx;

4.10.3. TlnaTexHBIE CEPBUC MOMKET HCIOJIb30BATbCA TOJNBKO B MOOWUJIBHOM YCTPOWCTBE,
npuHaiexamieM Jlepxkarento Kaprouku, Ha umst kotroporo Kaprouka BrlyiieHa B oOpaiieHue.
411. llonywars wuHbopMmanuio o jAeWcTByromed pemakuuu J[loroBopa u (unm) Ilepeuns
BO3HArpaxAeHUN W (WJIM) TMPOILEHTHBIX CTaBOK HAa OCTATOK JEHEXHBIX cpenctB Ha Cuere u (WiM)
IIpaBminax BIIK myreM caMOCTOSATENBHOIO O3HAKOMJIEHHS C COOTBETCTBYIOIIEH JEHCTBYOILEH
penakuueil Ha Caiire.

S. ITPABA BAHKA


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/

5.1. OcymiecTBIATh KOHTPOJIb 3a coOmonenneM KimeHTom 3akoHOJaTenbCcTBa MPU COBEPIIEHUN

uM omnepanuil ¢ ucrnonb3doBanueM Kaprouku. Otkasats Knmenrty B mpepocraBienuun Kaprouku B

[10JIb30BaHKE, 3aMeHe (1epeBbinycke) KapTouku no cBoemy ycMOTPEHHMIO.

5.2. B opHOCTOpOHHEM BHECYIeOHOM TOpPSIKE OTKa3aThCs OT MCIOJHEHHUS HACTOSIIETO
JloroBopa, IpPEeKpaTUTh WJIA IPUOCTAHOBUTH JeWcTBue KapTrouku, OTKa3are B BBIIYCKE
(nepeBbinycke) Kaprouku, otkasate Kimenty B mnposeneHun omnepauuu no Cuery u (win)
IIPUOCTAHOBUTH €€ OCYILECTBICHUE B CIEAYIOIUX CIydasx:

- HempenocrasieHue KimeHTOM HEOOXOAMMBIX JOKYMEHTOB W CBEICHHH JJIsI MPOBEACHUS
olepaluy, HapyleHus: TpeOoBaHUN K 0()OPMIIEHNIO JOKYMEHTOB;

- mnpu oOHapykxeHMH baHkoMm coBepuieHHbIX 10 Cuery omnepauuid, CBS3aHHBIX C
OCYILLIECTBJICHUEM HPEIIPUHUMATENbCKON JAEATEIbHOCTH, H(MIM) AEHEXHbIX cpeicts Ha Cuere,
MOCTYNMBIIMX B  pe3ylbTaTe€ OCYIIECTBIEHUS IMPEIIPUHUMATEIbCKOM  JEATENBHOCTH  (3a
UCKJIIOYEHHEM IMOCTYIJIEHHS C TEKyllero (pacdyeTHoro) OaHKOBCKOIO cueTa WHAMBMYaIbHOI'O
npennpuHumaresns Ha CyeT JeHEKHBIX CPEICTB, SBISIOLIUXCS JOXOJIOM OT IPEINPUHUMATEIbCKOU
NeSITEebHOCTH);

- Npu BO3HUKHOBeHUM Yy banka mnonospenHuit o Tom, uTto omnepauusd(-uu) mno Cuery
ocymiecTBisieTcsi(-F0TCsl) B LENMSX TONydeHHs W (WIM) JIeralu3aldd  JI0XOJOB, ITOJyYEHHBIX
MPECTYIHBIM ITyTeM, (PUHAHCUPOBAHUS TEPPOPUCTHUECKOW IESTEIBHOCTH, PACIPOCTPAHCHHS WIIH
(buHaHCHPOBAHUSI PACIIPOCTPAHEHUSI OPY>KUSI MACCOBOI'0O MOPAXKEHHUS;

- MO/I03pEeHKE WM Hannune y baHka MHpOpMAaMU O COBEpIICHUH C HCIOJIb30BaHUEeM Kaproukn
olepaluii, MOBIEKIIMX IOCTYIUICHHE JeHexHbIX cpeactB Ha Cyer Kimenra B pesynbrare
MOILIEHHUYECKOTO0 NHULIMUPOBAHNUS I1J1aTEXka,

- HenpeaocTaBiaeHus KIMeHToM JOKYMEHTOB U CBEJIEHHM, HEOOXOIUMBIX JJIs MJIeHTU(UKALUU
YYaCTHHKOB (DMHAHCOBOW omepanuu, Bepudukanuu, OOHOBJICHHUS (aKTyalu3alud) ITaHHBIX O
Knuenre, NosicHEHUs CyTH OCYILECTBJIIEMBIX (DMHAHCOBBIX OIEpaluii, ONpeNieNeHuss HCTOYHHUKA
MIPOUCXOXKACHUS JEHEXKHbIX cpencTB Ha (Cdyere, a TakKe B HHBIX CilydasX, HIPEeIyCMOTPEHHBIX
3aKOHOJATEIbHBIMA AaKTaMU O NPENOTBPALICHUM JIETAIU3ALUN 10XOA0B, MOJYYEHHBIX MPECTYIIHBIM
nyTeM, (pMHAHCHPOBAHUS TEPPOPUCTUUYECKON NEATEIbHOCTH W (PUHAHCHPOBAHUS PACHPOCTPaHEHUS
OpY’KHUSI MaCCOBOI'O IIOPaXKEHMUS,

- HEMCIIOJIHEHUS WM HeHaaexauiero ucrnoinHenust Kimenrom o6s3atenbets o Jlorosopys;

- MHBIX CJydasX, NPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM, OAHKOBCKMMHU TpaBHJIAMH H
HacTosmuM JloroBopom.

5.3. Otkazate Kimenty B 3ameHe (mepeBbimycke) KapTrouku B cilyyae HEHaIekallero
UCIIOJIHEHUS 00513aTenbCTB 1o Jlorosopy.
5.4. be3 npeasaputensHoro ysenomiieHus: KinmeHra ycraHaBiaMBaTh M M3MEHATh OTPaHUYEHUS

(TMMHUTHI) Ha OMepanuy C UCTOIb30BaHWEM KapTouku, B TOM YHCIE 1O KOJIWYECTBY ONEpauid M

MaKCUMaJIbHOMY pa3Mepy ornepauuii ycraHoBieHHble bankom B cootBercTBuM ¢ [IpaBunamu BIIK u

(wm) ycnoBusiMu TpoaykTa/TapudHOro IuraHa, IpU 3TOM MOTYT YCTAHABJIMBATHCS Pa3IMYHbBIE

JMMUTHI B 3aBUCUMOCTH OT TEPPUTOPUH COBEPILIEHHSI ONEpaIiii, THIIOB KapTOYeK, BUI0B ONEpalui,

BHJIOB OpraHu3aIliii TOProBIU (CEpBHUCA) U T. 1.

5.5. 3ampammBarh y Knnenrta mo0ble JOKYMEHTHl U MHGpOpMalUio (CBelEHUs), HE0OX0AUMBIE
JUIE OCYIIECTBIICHHUS BO3JIOKEHHBIX Ha baHK (yHKIMH 3aKOHOIATEIhCTBOM O MPEIOTBPAIICHHH
JeTaln3alny  J0XOA0B, TOJIYYEHHBIX MPECTYHNHBIM MyTeM, (UHAHCUPOBAHHS TEPPOPUCTHUYECKON
NEeSITeTbHOCTH W (PMHAHCUPOBAHHS PACTIPOCTPAHEHUSI OPYKHSI MAacCCOBOTO TOPAXKECHHS, B TOM YHCIIE
GyHKIMHA 10 WAGHTHU(QHUKAIMKA YYaCTHUKOB (PMHAHCOBOHM orepanuu, BepUpHUKAIMHU, OOHOBICHUIO
(axTyanuzanun) gaHabIx o Knmenre.

5.6. Knuent npenoctasnsier baHky npaBo B citydae COBEpILIEHHs ONepalii B BAIIOTE, OTIIMYHON

ot BamoThl Cyera, crimceiBath co Cuera CBOMM IUIATEKHBIM OpACPOM CyMMBI B Bamore Cuera,

SKBHUBAJCHTHBIE CyMMaM COBEpPLICHHBIX ONEpaluii Mo KypcaMm, YCTaHOBJIEHHBIM baHkoM st

COBEPIIICHUsI BAJTIOTHO-OOMEHHBIX OIepalluii ¢ HCIojiab3oBaHueM KapTouku, u (W) OOMEHHBIM

KypcaMm, YCTaHOBJIEHHBIM IlnaTeXHBIMH cUCTEeMaMH Ha JaTy M BpeMs NPOBEACHUS pPacyeToB B

[TnaTexHOM cucteme u (WIM) Ha 1aTy ¥ Bpemsi 00paboTku onepanuu B [IporieccuHroBoii cucteme.



5.7. CamocCTOsITeThbHO HAa OCHOBAaHWHU IUIATEKHOTO Opjiepa, OPOPMIIECHHOTO B COOTBETCTBHH C
3aKOHOJIATEILCTBOM M JIOKAIBHBIMU IMPAaBOBBIMU akTaMu banka crnmcbiBath co Cyera OmmO0O4HO
MepeyucieHnble (3auncieHHble) Ha CuerT JeHeXHble cpeAcTBa (B T. Y. CYMMbI M3JIMILIHE
BBITUTAYEHHOTO0 BaHKOM BO3HArpaKIACHWsS — MPOLEHTOB, MaHU-03K (money-back) u momo0HBIX
BBIIUIAT), CIHUCHIBATh IMOJHOCTBHIO JIMOO YAaCTMYHO CYMMBbI, OHIMOOYHO He crnucaHHble co Cuera,
3aYUCIATH MMOJIHOCTBIO JIMOO YaCTHYHO JICHEXKHBIE CPENICTBA, OIIMO0YHO criucaHHble co Cuera..
5.8. B cnyuae nmoctymuienuss B baHk neHexHBIX cpeAcTB id 3aunciieHuss Ha CueTr B BallioTe,
oTau4HON oT BamoTel Cuera, Bmagenen Cuera mopyuyaer baHKy NHpoOBECTH CBOMM IIATEKHBIM
opaepom 3aunciienue Ha Cuer cymmbl B Baitore (CueTra, SKBUBAJICHTHON MOCTYNHMBIIUM JIIsI
3auncienus Ha CUeT Cpe/cTBaM Mo Kypcy, yCTaHOBICHHOMY baHkoM Ha naty u Bpemsi o0paboTku
ormepaiu B IIporieccHHroBoi cHCTeMe, €ClIM IPOBEIECHUE TaKOW ONepanuu MpeayCMOTPEHO
3aKOHOAATEIbCTBOM.
5.9. B cnywyae nmoctymienuss B bank ans 3auucinenus Ha Cyer cymMMbl omepaiuu IepeBoja
JICHEe)KHBIX cpesicTB Ha KapTouky, coBepilIeHHOM B YCTpOICTBaX (cepBHcax) MHBIX OAHKOB, B BAJIIOTE,
OoTIU4HOM oT BamoThl Cueta, KnueHnT nopydaer banky mpoBecTu CBOMM IJIATEKHBIM OPJIEPOM:

- 3aunciienue Ha CueT CyMMBbl KypCOBOH Pa3HHMIIBI, €CJIM CyMMa MOCTYIUBIIETO0 (PMHAHCOBOTO
MOATBEPKIeHUs (KIMPUHTA) IPEBBIIIAET CyMMY KPEAUTOBOM aBTOpU3AIINH;

- cnrcanue co Cyera CyMMBI KypCOBOM Pa3HHIIBI, €CIIM CyMMa IOCTYIHBIIEr0 (PMHAHCOBOTO
MOATBEPKIeHUs (KIMPUHTA) MEHBIIIE CYMMbI KPEAUTOBOM aBTOPHU3AIUH.

3auucnenne Ha Cuer unu cnucaHue co Cyera CyMMbl KypCOBOW pa3HMIIBI OCYLIECTBIISIETCS B

BamtoTe CueTa, SKBUBAJICHTHOM JIEHEKHBIM CPEJICTBAM, MOCTYNUBIINM Ha CUeT 7S 3a4UCIICHUS WK
CIHMCaHUs, MO KypCy, YCTaHOBICHHOMY baHkoM Ha mary u Bpemsi 00OpaOOTKM oOmnepanud B
[IpoueccuHroBoii  cucreme, ecad  MPOBEACHHE  TaKOMl  omepanuu  MPeryCMOTPEHO
3aKOHOAATEIbCTBOM.
5.10.  OrtkazaTh B YyIOBJIETBOPEHHH XOJaTaiicTBa 00 HM3MEHEHMU OTpPAaHUYEHUN (JMMHTOB) Ha
orepaluu ¢ ucnosibzoBanneM Kaprouku, B TOM 4Mcie O KOJIWYECTBY ONEpALMA U MAaKCUMaIbHOMY
pasMepy omepanuii, ycraHoBieHHbIX bankom B coorBerctBuu ¢ IlpaBunmamu BIIK u (umm)
yclioBusIMU npoaykTa/TapugHoro miaHa, orpaHuueHuil (JINMUTOB) B 3aBUCHUMOCTH OT TE€PPUTOPUU
COBEpLICHMs OIllepaluii, TUIIOB KapTOY€K, BUIOB ONEpaluii, BHJIOB OPraHU3alUil TOPTOBIH
(cepBuca) u T. 1.
5.11.  OcymecTBuATh  pacchliKy  uWHpopManuoHHbIX  CooOmieHud MO peKBHU3HTaM,
npenocrabieHHbIM KineHToMm.
5.12.  Orka3arb B TpPU3HAHUM  HEAaBTOPU30BAHHOW  OIEpalUHM,  OCYILECTBIEHHOH C
ucnosib3oBanneM KapTouku, B ciiyyasix, IpeayCMOTPEHHBIX 3aKOHOIATEIbCTBOM.
5.13.  IIpou3BOJUTH IMOTaII€HUE MPOCPOUECHHOM 3aJ0JKEHHOCTH IO KPEAUTHBIM U JAPYIHMM
oreparusaM, MoABEPKEHHBIM KPEIUTHOMY PUCKY, BOSHUKILIEH MO J0rOBOpaM, 3aKJIIOYEHHBIM MEXIY
bankom u KinmeHTOM, a Takke NPOCPOUEHHOM 3aJ0KEHHOCTH IO OIUIaTe YCIYr M CEPBHUCOB,
npearaéMbelx baHKOM MO0 MHBIM JOrOBOpaM, 3akit0YeHHBIM Mexay bankom u Kimentom, myrem
CIIMCAaHMsI JEHEXKHBIX cpeAcTB co Cuera miaTeXHbIM opaepoM banka mpu orcyrctBum y Knmenra
COOCTBEHHBIX JIEHEXHBIX CPEJICTB Ha TEKYIIMX (pacueTHbhIX) OAaHKOBCKMX WJIM HHBIX CYETax,
OTKPBITBIX COIVIACHO YCJIOBUSAM TakMX JIOroBopoB. Crimcanue co Cuera JEHEKHBIX CPEACTB B CUET
MOTAIICHUs] TaKOW 3a/JI0JDKEHHOCTH, BBIPAKCHHOW B BajioTe, OTIWYHOM OT BamoTel Cuera,
OCYIIECTBISIETCA 1O Kypcy, ycTaHoBieHHOMY HanmonampHbiM O6ankoM PecnyOnuku benapych Ha
JaTy CIUCAHMUSL.
5.14.  Ilpu BO3HUKHOBEHHUHU NMPOCPOUYECHHON 33JO0JKEHHOCTH IO HEYIUIAYEHHBIM B COOTBETCTBUU C
. 2.14 nactostmmx OO0mumx yciaoBuit JloroBopa KOMHCCHSIM, HAYUCIEHHBIM baHKOM B COOTBETCTBUU
c Ilepeunem Bo3HarpaxaeHuil 3a okasaHHble baHnkoM 1o JloroBopy yciayru, cnucarb CymMMy Takou
3aJI0JKEHHOCTH IUIaTeXHBIM opJiepoM baHka ¢ Tekymux (pacyeTHbIX) OAaHKOBCKMX M MHBIX CUETOB
Knmenra; ¢ Tekymux (pacueTHbIX) 0aHKOBCKHX c4yeToB KiMeHTa B BayllOTe, OTIMYHOW OT BaIOTHI
Cuera, cnucaHue [EHEKHBIX CPEICTB B CUET IMOTalleHHUs CYMM MPOCPOYEHHBIX KOMHCCHUN IO
JloroBopy OCyHIECTBISIETCS IO KypCy, ycTaHOBIeHHOMY HaruonanbHeiM OaHkoMm PecryOmnku
benapych Ha nary cnvcaHusl.



5.15. B cnyuae mocrymienus B bank cymmbl onepanuu repeBoja (Bo3Bpara) ICHEKHBIX CPEACTB
Ha KapTouky, COBEpIICHHON B yCTPOMCTBAxX (CepBUCAX) MHBIX OAHKOB, K 3aUMCIICHUIO Ha 3aKPBITHIN
Cuer, npu ycinoBun Hamuuus y Kiuenta apyrux oTkpbIThix CueroB, KimeHT mopywaer banky
IIPOBECTU CBOMM IIJIATEKHBIM OPJIEPOM:

3a4MCIICHUE CYMMBI Ha Jpyrou aercTByromuii CYeT, OTKPBITHIN B TOH K€ BaJIOTE;

3a4UCJICHUC CYMMbI Ha I[pyl"Oﬁ I[efICTByIOHII/Iﬁ C‘lCT, OTKprTI:IfI B BaJIIOTEC, OTJIMYHOM OT BaJIOTHI
3aKPBITOI'O C'-ICTa, o KypcCy, YCTAaHOBJICHHOMY bankoMm Ha JAaTy 3auuCICHHUSA OCHCKHBIX CPEACTB Ha
JEHCTBYIOLIUH CUET
5.16. U3meHsATh MO CBOEMY YCMOTPEHHIO COCTaB IMakKeTa OaHKOBCKHUX YCiayr mo TapudHomy
IUIaHy, B paMKax KoToporo mpeznoctasieHa Kaprouka. AkryanbHas HH(OpPMAIHS O COCTaBE MaKeTa
O6ankoBckux ycnyr no Tapudnomy miiany ykasbiBaercsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM
paszene.
5.17.  HampaBnsare Knnenrty exemecsiuHyro BbIMHCKY 1Mo CyeTy Ha aJpec 3JeKTPOHHOM IOYTHI,
npenocraBiieHHbli  KnmmeHnrom banky kak JsmuHbni e-mail Kiwenra, wu(wim) mocpeacTBoM
WCIIOJBb30BAaHUS JIPYTUX KaHAJIOB KOMMYHHMKauuu ¢ KiumeHToMm, B T.4. MPOrpaMMHO-aIIapaTHBIX
CPEICTB, TIO3BOJISIONINX OCYIIECTBIATH Nepenady ¢ainoB B pexume IP-temedonun (Viber u ap.
MPOrPaMMHBIX TPUTIOKEHUHN, HHTETPUPYEMBIX B aIpecHYIO0 KHUTY TenedoHa/cmapTdoHa), a TakKe
SMS u MMS - coobuiennii, mo tenedpornHomy Homepy Kimenra, mpemocraBieHHOMY B baHk Kak
JTUYHBINA HOMep MoOubHOTO Tenedona Kiuenra.
5.18. Hudopmuposats Kitmenra o6 ycioBusx u crocodax MCIoib30BaHUs MPOAYKTA, O CEPBHUCAX,
CBA3aHHBIX C HCIIOJIb30BAaHUEM MPOAYKTa, O MPOBOAMMBIX BaHKOM pEKJIaMHBIX aKIUSAX, UTPax U
MapKETUHTOBBIX MEPOINPHUATHAX, CBSI3aHHBIX C MPOJYKTOM, ITOCPEIACTBOM HAlpaBiIeHUs MUCbMa IO
noure, renedonHou csazu, CooluieHus, a TaKxke nocpeacTsom ucmnonb3oanus CBO.
5.19. CnouceBate B OeccriopHoMm mopsinke co Cuera Kimenrta marexssM opraepoMm banka
JICHEKHbIE  CpPEeICTBA HAa  OCHOBAaHUM  MCHOJHUTEIBHBIX  JOKYMEHTOB,  OIpEAEIsIeMbIX
3aKOHOJAATEIBCTBOM, B TOM YHMCJIE B COOTBETCTBUU C IIaTekHbIMU HHCTpyKuusamu AVC 1J10.

B cnyuae noctymienus B bank snextponHoro gokymenta AUC MJ10, coaepxariiero oomuryro
CYMMY HEHCIHOJHEHHBIX JEHEXHbIX o00s3aTenscTB KimeHnrta, bank nmpuocTaHaBiaMBaeT pacxoJiHbIe
onepaiuu no Cuery KnueHTta Ha cyMMy HEHMCIIOJIHEHHBIX JCHEKHBIX 00s53aTENbCTB, YKa3aHHYIO B
anekTpoHHoM aokymeHTe AMC M/10O. bank He paccmarpuBaeT Bo3paxeHus KimeHTa no cnvcanuio
CO cYeTa JEHEKHBIX CPEJICTB B OECCIIOPHOM MOPSIKE B CIydasx U MOPAJKE, KOTJa TAKOE CIUCAaHUE
JIEHEIKHBIX CPEJICTB IIPELYCMOTPEHO 3aKOHOIaTEIbCTBOM.

5.20. C uenpto ucronHeHus (oOecTieYeHHs HMCIOTHEHHS) CBOMX 00s3aTesbeTB 1o JloroBopy B

COOTBETCTBUM C 3aKOHOJATEIbCTBOM M JIOKAJIbHBIMU akTaMM baHka OCYIIECTBIATH MOJHYIO JHOO

YaCTUYHYIO Tepesiady OTIEeNbHbIX (YHKIUN, UX YacTel, OM3HEeC-NpoIeccoB, BUJIOB JEATEIbHOCTH,

COCTABJISAIOLINX UX PAOOTHI U YCIIYTH, JUIS BBINOJIHEHUS] AyTCOPCUHTOBON OpraHu3aIien.

5.21. Orkazarp B pa30nokupoBKke 3abimokmpoBaHHOW Kaproukm 0e3 0OBsSCHEHHs TpUYMH (32
UCKJIIOUEHUEM CIIydaeB pa30JIOKUPOBKH, YKa3aHHBIX B MyHKTax 4.6-4.7 Hactosmmx OOmUX ycIoBUN
JloroBopa).

5.22. B 0OHOCTOpPOHHEM MOpsAKE OTKa3aThCs OT ucnoiaHenus Jloroopa u 3akpbiTh Cuet Kinenra,
B TOM 4HCJE B cllydae HeucrnoiaHeHus KiueHTom o6si3aHHOCTEH, MpeaycMOoTpeHHbIX m.2.16, 1m.2.20
Hacrosmux OOmux ycnosuii JloroBopa, u B ci1y4asx, MIpeTyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU
O TPENOTBPAIICHUU JIETATM3AlUU JI0XOJA0B, MOJYYEHHBIX IPECTYNHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON AEATENbHOCTH M (UHAHCUPOBAHMUS PACIPOCTPAHEHUS OPYXKHUSI MAaCCOBOTO
nopaxkenus. Ilpu stom JloroBop cumTaercs pacTOPrHYTbIM C AaThl, YKa3aHHOM B YBEIOMJIEHUU
banka.

5.23. B 0XHOCTOPOHHEM TMOpPSJIKe OTKa3aThCs OT HcHoiaHeHHs JloroBopa u 3akpbiTh Cuer

KnuenTa B ciyuae Hanuuus a1 baHka penmyTallMOHHBIX, KOMIIJIA€HC-PUCKOB U MHBIX PUCKOB MpU

oOciyxuBanuu Knuenra (mpu 5TOM CTENEeHb CYIIECTBEHHOCTH pHUCKa, MPENATCTBYIOIIAs

B3auMOOTHoUIeHUsIM ¢ KiinenTom, onpenensercs baHKoM caMOCTOSTENBHO IO CBOEMY YCMOTPEHMIO)

C TIpeaBapuTeIbHBIM yBeqomieHneM Kirenrta nepen 3akpbitiem Cyera 1o J1iro00My KaHally CBS3H, B

TOM YHCIIE COOOILICHUEM IO JIeKTpOoHHOM mourte. [Ipu 3Tom J[oroBop cuuTaercss pacTOPTHYTHIM C

JIaThl, yKa3aHHOM B yBeoMJIeHNHM baHka.
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5.24. B ogHOCTOpPOHHEM TOpsZIKe Oe3 mpeaBapuTesbHOro yBenomieHus epxkarens Kaprouku u 6e3
nony4yenus cornacusi Jlepkarens KapTouku wumeer mpaBo NpPEKpaTHTh, 3a0JIOKUPOBATh WIIH
MIPUOCTAaHOBUTH JelicTBue KapTouku no npuunHe Hanuyus ais banka pernyTannoHHBIX, KOMILIAEGHC-
PHUCKOB M MHBIX PUCKOB Mpu oOcayxuBaHuU KimeHrta (Ipu 3TOM CTENEeHb CYIIECTBEHHOCTH PHUCKA,
MpemsITCTBYIONIas B3auMOOTHoIIeHusIM ¢ Kiuentom, ompenensiercss baHkoM caMOCTOSITENBHO IO
CBOEMY YCMOTPEHHIO) WIIH T10 JIFOOBIM HHBIM MPUYHHAM B 000K MOMEHT IO YCMOTpeHHI0 baHka.
5.25. He BosBpamarp Jlepxkarento KapTouky, H3BATYHO IO NpUYMHAM, yKa3aHHBIM B 1. 1.8
Hacrosmux OOmmx ycnoswii JloroBopa, nmu6o ocraBieHHyl0 B banke wiu nepenannyio B bank
UHBIMH OaHKaMH, OpraHu3alUsIMH TOProBIW (cepBUca) NUOO TPETbUMHU JMIIAMH, a TaKxKe
3a0sokupoBaTh Takylo KapTtouky 6e3 mpenBaputenbHoro ysenomienus Knmenra wmm [lepxarens
Kaprouku B 1ensix MHUHHUMH3ALMA PHUCKA COBEPIICHHS HEABTOPU30BAHHBIX OMNEpaluid ¢
ucnonb3oBanueM Kaprouku.

5.26. OcymectBnarh 3BoHKH KimeHTy mnocpeacTBoM TeneOHHOW CBS3H C IIENIbIO MPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAaKTHBIX JaHHBIX Kimenta B JloroBop u nHGOPMAIMOHHBIE CHCTEMBI
banka, mosicHEeHHsI BONPOCOB KacaTelbHO YyCIOBHI 3akitodeHHoro JloroBopa (mpu ux
BO3HUKHOBEHUH),  KOHCYJIbTHPOBAaHUS IO  YCJIOBUSM  TPOAYKTA,  BBIACHEHUS  MPUIHH
HEUCIIONB30BaHUsl TPOAYKTA, CTENEHU YJOBIETBOPEHHOCTH MPHOOPETEHHBIM MPOIYKTOM U
Ka4yecTBOM o0ciykuBaHus B baHke.

6. PUHAHCOBBIE OTHOHIEHUA
6.1. Knuent mnopywaer banky cnouceiBate co (Cuera CyMMbl NpUYUTAOIIMXCS baHKy
KOMHUCCHOHHBIX BO3HAarpakJ€HUN W MHBIX IUJIATEXEW cOrjacHo yciaoBusM JloroBopa IuiaTexHbIM
opaepoM, opopmieHHbIM bankom. Crincanue co Cuera IEHEKHBIX CPEACTB B CUET MOTAILICHUS CYMM
KOMHUCCHOHHOTO BO3HarpaKJE€HMs, BBIPRKEHHBIX B BaJlOTe, OTIMYHON oOT BamoTsel Cuera,
OCYILIECTBIISETCS 110 KypCy, YKa3aHHOMY B [lepeuHe Bo3HarpaxaeHuu.
6.2. C nmnomnexamiuMu ymjgaTe MO HacTosmeMy JloroBopy KOMHMCCHOHHBIMU W HHBIMH
Bo3HarpaxacHUsAMH llepeuns BosHarpaxnaeHuii KIiIMEHT O03HAKOMJIEH Ha MOMEHT 3aKJIFOYEHHUS
HoroBopa.
[To onepanmsM ¢ wucnonb3oBanueM Kaprouku B 3aBHCHUMOCTM OT YCJIOBHUH

npoaykra/TapudHoro niaHa B3UMaeTcsl BO3HArpaxkJieHue 3a:

cepBUCHOe obcimyxuBanue Kaprouku,

BhIyCK/3aMeny (nepesblinyck) Kaprouku,

II0JIb30BAHNE NTAKETOM YCIIYT,

3aMmeny (nepeBsinyck) Kaprouku no nnunuaruse Kiuenra,

MIPOCMOTP AOCTYIHOI'O OCTaTKa JCHEKHBIX CPEJICTB B OaHKOMAaTaXx,

nH(popMHUpoBaHHE 00 omepanusix ¢ ucnoyib3oBanueM Kaproukw,

BbIIauy cIpaBok 1o Cuery,

BbISICHEHHE B MeXIyHapOAHbBIX TUIATEKHBIX CUCTEMAaX, MHBIX MJIATEKHBIX CUCTEMaX MPaBUILHOCTU
cnucanus co Cyera JEHEKHBIX CPEJICTB,

Oe3HAINYHOE 3aYUCIICHNE JEHEKHBIX cpeacTB Ha Cuer,

BbI1auy HaJUYHBIX JEHEKHBIX CPEJICTB,

unble ycnyru (cmena [IMH-koga B Gankomate banka, mpegocraBienue nHpopmanuu o OanaHce
Cuyera paboTHUKOM KOHTakT - 1leHTpa MOCPEACTBOM 3BOHKA M JIPYIMX KaHaJIOB KOMMYHHKALUU C
KnuentoMm, ycTaHOBIE€HHE WHAMBUAYAIbHBIX AaBTOPU3ALMOHHBIX JIMMUTOB IO OaHKOBCKOM
TUIaTeXHOM Kaprouke (0e3 ucmonmbp3oBanus CJIBO), Bbiaya HaNIWYHBIX JCHEKHBIX CPEICTB IO
pacxogHOMy KaccoBoMy JoKymMeHTy co Cuera npu Hammuuu y Kimenra Kaproukum B craryce
«AKTUBHas», exeMecsyHoe oOcimyxkuBaHue Cuera, MO KOTOPOMY HE OBLIO JBMXKEHUS JECHENKHBIX
CPEICTB B TEUEHHE |2 KaJeHJApHBIX MECALEB C ATkl mocienHen omnepanuu, otnpaska [IMH-kona
pabotHrkoM KoHTakT-11eHTpa mpu obpamiennu Kiuenra mocpeacTBoM 3BOHKA MITH JPYTrUX KaHAJIOB
KOMMYHMKalu#, 3aducieHne Ha KapTouky IEHEXKHBIX CPEICTB, NOCTYNHBIIUX II0 IIEPEBOAY,
COBEPILICHHOMY C MCIIOJIb30BaHHeM KapTouku B yCTpOHCTBAxX U cepBHUCaX OaHKOB-HEPE3UICHTOB),

OTKpbITHE U BegeHue Cuera,



MEPEBOABI JIEHEXKHBIX CPEJCTB, B TOM YHCJE C HCIIOIb30BAHHEM CEpPBHCA NEPEBOJIOB JICHEKHBIX
CPEICTB,

KacCOBBI€ OIEPALINH,

JMCTAaHIIMOHHOE 0AHKOBCKOE 00CITy>KUBAHHE,

MIPEAOCTABIICHUE ITAKETOB YCIIYT,

MIPEOCTaBICHUE MTAKETOB MPEMUATBHOTO 00CTYKUBAHHUS.

BosHarpaxaenue ycranaBiuBaeTcsl B ((UKCUPOBAHHBIX JIEHEKHBIX CyMMaXxX WU B IPOLEHTHOM
BBIDAXEHUM OT CYMMBbI onepauuud (B T.4. C MUHUMaJbHBIMU M (MJIM) MaKCUMaJIbHBIMU
orpannyeHusiMu). Oruiata BO3HArpaxkJeHus 3a MPOBOAMMYI0 baHKOM omepaiuio ocCyIiecTBIsSETCS
OJIHOBPEMEHHO C €€ IMPOBEAECHUEM, €CIM MHOE HE OINPEAENIEHO 3aKOHOJATEIbCTBOM, JIOKAJIBbHBIMU
MpaBOBbIMU akTaMu baHka, HacTosmMM J[OroBOpOM WM Ha OCHOBAHHUU OT/AEJIBHO 3aKJIFOYEHHOIO
MEXJy CTOPOHAMH JIOTOBOpAa Ha OIpEesIeHHYI0 OaHKOBCKYIO omepanuto. KoHKpeTHbIe pazMepbl
BO3ZHArpaXJACHU B (PUKCHUPOBAHHBIX JCHEKHBIX CyMMax HJIA MPOLEHTHOM BBIPaXXEHUU OT CYMMBbI
onepanuu (ux aeranusanusi) npuseneHsl B Ilepeune Bo3HarpaxaeHuil. [lepeuens Bo3HarpaxaeHuit
MOKET U3MeHsThcsl bankom, o uem bank npenBaputensHo u3Beniaer Knuenra (He no3anee yem 3a 30
(TpuanaTh) KaJeHAAPHBIX IHEH 1O W3MCHEHHs) IyTeM OTIpaBKu push-yBemomiienus KimeHtawm,
3aperucTpUpoBaHHBIM B MoOwibHOM  mpuiokenun — «MTBank — Moby».  Kiuenrtos,
HE3aperucTpUpPOBaHHBIX B MoOuUIbHOM npuioxxkeHuun «MTBank Moby», bank yBepomisier myrem
OTIIPAaBKM YBEIOMIICHHMsS IOCPEACTBOM MecceHkepa Viber Ha HoMep MoOOMIBHOTO TesnedoHa
KinuenTa, 3apeructpupoBaHHblil B y4eTHOM cucteme baHka, ¢ mocienyrouum HamnpasieHueM SMS-
COO0OIIIeHus B cIy4yae Hemody4eHus: baHkoM nmoaTBep:kaeHus: 00 yCIEIHOM T0CTaBKe HAIIPaBICHHOTO
YBEIOMJICHHSI TIOCPEACTBOM MecceHkepa Viber. B memsix nonomautensHoro nHGpopMupoBanus bank
yBenomisieT KimeHToB myteM pa3melieHus cooTBeTcTByomeil nudopmaruu Ha Caiire.

6.3. baHk BIpaBe M3MEHUTH pa3MeEpP BO3HATrPa)XACHMS, NPUMEHSIEMBIA 110 J[OroBopy cOriacHo
[lepeunto BO3HArpakJA€HUW, U YCTAHOBUTH €ro (BO3HATrpaXkJIE€HUE) B WHAMBHUAYAIILHOM pa3Mepe.
bank unpopmupyer Knmenra o0 ycTaHOBIEHMM HHAWBUIYaJbHOTO pa3Mepa BO3HArpakJIEHUs IO
JloroBopy nmyteMm HampasieHus KiueHTy yBempomiieHUs Jr00bIM M3 CIOCOOOB, yKa3aHHBIX B M. 9.8
Hacrosiux O6mux ycnoBuid JloroBopa. MHauBuayansHbIN pa3Mep BO3HarpaxaeHus mo JJorosopy
KimenTa BcTynaer B IEHCTBUE B CPOKH, YKa3aHHbBIE B TAKOM YBEJAOMIICHHH.

6.4. 3a mosib30BaHHE JEHEKHBIMU CpeACTBaMH, Haxojsumumucs Ha Cuere, bank Hauucnser
Knuenty B mocnenHuit paboumii JeHb Kaxaoro Mecsna (a Takke B JeHb 3akpbiTus Cuera)
MIPOLIEHTBI, COTJIACHO YTBEPKICHHBIX BaHKOM MPOLIEHTHBIX CTaBOK 110 OCTAaTKaM JIEHEXKHBIX CPEJCTB
Ha TEKyIUX (pacueTHBIX) CUeTax, JOCTYH K KOTOpPBIM OOecreduBaeTcs IpH HCIOJIb30BAHUU
Kaprouku, ncxons u3z ocratka Ha Cyere, chopMHpPOBAHHOIO HAa HA4yalo ONEPALMOHHOIO IHS, U
nepeunciseT ux Ha Cuer. PazMep JaHHBIX IPOLEHTHBIX CTABOK MOXET PAa3JIMUaThCS MO OTAEIbHBIM
BUJIaM OAHKOBCKUX NMPOyKTOB. HauucieHnue npoueHToB Npon3BoauTcs U3 pacuera 360 aHell B rony
n 30 xaneHgapHbIX AHEeW B Mecsue. B mecsuax, umeroumx 31 ngeHs, 31-e unmcino B pacyeT He
MIPUHUMAETCS, a B peBpalie OCTATOK 3a MOCIEAHEE YUCIIO MECSIIa MOBTOPSAETCS CTOJIBKO pas3, CKOJIbKO
nHen HemocTtaeT o 30.

Nudopmaniusg o pazMepe IpOLEHTHBIX CTABOK MO OCTAaTKaM JIEHEKHBIX CPEJICTB KIMEHTOB Ha
TEKYIMX (PacYEeTHBIX) CUeTax, JOCTYI K KOTOPBIM OOecreunBaeTcs MpH Hcrosib3oBaHu Kaprouku,
pa3memaercs Ha Caiite.

baHk BnpaBe U3MEHATH pa3Mep MPOLEHTOB, HAYMCIIAEMBIX Ha OCTATKH JIEHEXHBIX CPEJCTB 110
TEKYIIUM (pacueTHbIM) cUeTaM, JOCTYI K KOTOPhIM OOecreuynBaeTcsl Mpu Ucrosib3oBaHuu Kaprouku.
IIpu 3TOM H3MEHEHME pa3Mepa MPOLEHTHBIX CTaBOK, COTJIACHO KOTOPBIX NMPOU3BOJINUTCS HAYMCIEHUE
MPOIIEHTOB, TPOU3BOAUTCS TMOCTe TpenBapuTenbHoro (He mo3anee, 4dem 3a 30 (Tpuauarh)
KaJIeHJapHBIX JHEH 10 M3MeHeHus) yBeqomieHus KimeHrta mytem pasmenieHus mHpopManuud Ha
Caiite, Mo aapecy O3JEKTPOHHOW IMOYTHI, yKa3aHHOMY KIlMEeHTOM, WM HMHBIMU JOCTYIHBIMH
criocobamu 1o ycMoTpenuto banka.

6.5. B cnyudae BreisiBnenuss bankom ¢akrta coBepmieHuss Knuenrom omepanmii mo Cuety, 1o
cyObekTUBHOMY MHeHHIO baHka, 3aBeoMO (CnenuaabHO) HalpaBICHHBIX Ha noinydyeHne Kinentom
HEOOOCHOBAHHOTO (3aBBIIICEHHOT0) TMPOIEHTHOrO moxoja 1o Cdyery, HA4HCIIeMOr0 B CHIIY



0COOEHHOCTEH TEXHOJOTHYECKOH 00paboTKu omnepanuii mo Cuery M uX oTpakeHus B yuere banka,
Ha CyMMY JICHEKHBIX CpPEICTB, KOTOPbIe (paKTHUECKU CHATHI (mosyueHsl) Knmnentom, bank Brpase
nepecyuTarh (YMEHbBIINUTH) CYMMY MPOIEHTHOTO Ao0xoja o CueTy 3a nepuoji, B KOTOPOM BbISIBIICHBI
TaKHe OIlepaLiHu.

[Ipu nepecuere (ymenblieHun) bankom cymmsbl mpoueHtHoro noxoga mno Cuery Kiuenta
Oojee YeM 3a OJMH TUIATEXKHBIA Mepuoa (WCTEKIIMK KaJeHIapHBIH Mecsl) baHk BrpaBe B
OJIHOCTOPOHHEM MOPSIIKE C MOCIEAYIOINUM MUCbMEHHBIM YBelOMIIeHMEM KimeHTa CHU3UTh pa3mep
MPOLICHTHOW CTAaBKH, YCTAHOBJICHHOM JJIs HAYHMCICHHUA NPOICHTOB HA OCTAaTOK COOCTBEHHBIX
neHexHbix cpeactB Knmenrta Ha Cuere, u ycranoBuTh €€ B pazmepe 0,000001 mporeHTOB rogoBbIX
10 JIeHb 3aKkpbITHs Cuera.

bank Takke MOET BOCIOJIB30BATHCS CBOMM IIPAaBOM, OIPEICICHHBIM B 4.2 HACTOSIIETO

nyHkTta Hacrosmux OOmux ycnoBuid JloroBopa, W CHHU3UTh pa3Mep NPOICHTHOW CTaBKH,
YCTAaHOBJICHHOW JJIsi HAYHUCIEHHUS TMPOLIEHTOB Ha OCTaTOK COOCTBEHHBIX JIEHEXKHBIX CpPEICTB
Kmmenra, mo apyrum Cueram Kinmenra, oTkpeiTeiM B banke, ycranoBus ee B pasmepe 0,000001
MPOLIEHTOB F'O0BBIX MO J€Hb 3aKpbiTUA Cuera.
6.5. B ciiyuae ompoTecToBaHHs ONEpaluy IO IMpoIeaypaM, periaMeHTUpOBaHHBIM [lnarexHbIMH
CUCTEMaMH, BO3BpPAT JIEHEKHBIX CPEACTB IO ONPOTECTOBAHHOW ONEpalMy OCYLIECTBIISIETCS MyTEM
3aYUCIIEHHUs CYMMBbI ONPOTECTOBAHHON omepanuu Ha Cuer B pa3Mepe cnucaHHOM B Bamtore Cuera
CYMMBI JI€HEKHBIX CPEJICTB.

B cnyuyae ecnmu Ha MoMeHT Bo3Bpara ompoTrecToBaHHOM cymmbl Cuer KimeHta 3akpbiT,
JICHEe)KHBIE CPEJICTBA MOTYT OBITh BO3BpAIIEHBI HA JAPYroi TEKYIIUN (pacyeTHBIN) CUET, OTKPBITHIH
Knuenrom B baHke, unu BbljaHbl HAJTMYHBIMU yepe3 kaccy banka.

3auyuciieHne OMPOTECTOBAHHOM CyMMBbI (B pa3mepe crnucaHHOl B BamoTe (CyeTa CyMMBI
JICHE)KHBIX CpEACTB) Ha Jpyrod Tekyliui (pacueTHblil) cuer KiimeHTa, OTKpBITBII B BalloOTe,
OTJIMYHOM OT BamoThl CueTa, OCYIIECTBIISETCS B BAJIFOTE TAKOTO CYETA MO KypCy, YCTAaHOBICHHOMY
HanmonaneubiM OankoM PecnyOnuku benapych Ha gaTy 3aydciieHHMs CYMMBbI OIPOTECTOBAHHOM
olepanuu.

7. OTBETCTBEHHOCTB CTOPOH

7.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HapylleHue yciaoBuil JloroBopa B COOTBETCTBUU C
3aKOHOAATEIBCTBOM U JIoOroBOpOM.

7.2. KnueHT HeceT OTBETCTBEHHOCTH 3a NpeaocTaBieHne banky HerocToBepHOM HHOPMALINH.
7.3. KnmeHT Hecer OTBETCTBEHHOCTb 3a BCE IIOCIEACTBHS, BBI3BAHHBIE HE3aKOHHBIM

ucnosib3oBaHneM KapTouku, BbI3BaHHBIE YMBICIIOM WJIM HEOCTOPOXKHOCTHIO KiimeHTa, HapylieHreMm
[IpaBun BIIK, a Takxke 3a geiictBusa [lepxkareneit nononHUTENbHbIX KapTodek, ynmoaHOMOYEHHBIX
KineHnToM B yCTaHOBJIEHHOM 3aKOHOAATEIHCTBOM MOPSJIKE.

7.4. B cinyuae nmomaum KimeHTOM 3asBiieHMS Ha ONpPOTECTOBaHME onepaunu, KimeHT naer
cormacue banky Ha mepemady cBeneHuil 00 omepanusx B [lmaTexxHyro  cuctemy,
MIPaBOOXpAaHUTEIbHbIE oOpranel, OaHk-3kBaiiep, OTC nns mnpoBeneHuss pazOupaTenbCcTBA U
YperyaupoBaHusi IPETEH3UH.

7.5. B cinydae Henoramenus HeyperynnpoBaHHOro ocTaTKa 3a/10JDKEHHOCTH B YCTaHOBJIEHHBIN
cpok, Kimment ymnaunBaer banky mento B pazmepe 0,3% ot cymmbl HeyperynmmpoBaHHOTO OcTaTka
3aJI0JDKEHHOCTH 32 KaXIbIi I€Hb IPOCPOYKH.

7.6. B chnydyae HECBOEBpPEMEHHOTO UCIHOJHEHHUS IUIATeXHBIX UHCTpyKuud Kiuenra,
HE3aYMCIIEHUs, HECBOEBPEMEHHOT'O 3auncieHus] KiIMeHTy MOCTYyNMBIIMX JIEHEXKHBIX CPEIACTB, baHk
ytaunBaeT Kimenrty nexto B pazmepe 0,1% OT HeCBOEBpEMEHHO 3a4MCIEHHON (CTUCAHHON) CYMMBI
3a KaKJblH JE€Hb IPOCPOUKH.

1.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE MO0 HEHaJyIeXKallee HCIIOTHEHUE
00s13aTenbCTB 10 JIoroBopy B CiIydae M3/aHusl YIIOJIHOMOYEHHBIMUA OpraHaMd HOPMAaTHBHBIX aKTOB,
OrpaHUYMBAIOUINX, IPHOCTAHABIMBAIONINX JIHOO0 3alpelaonuX nposeaeHue onepamnuii no Cuery.
7.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAaHUE JEHEXHBIX cpeAcTB co Cuera Knmenra B
ciyyae yrepu Wi xulieHus Kaproukum n0 MoMeHTa ee OJOKMPOBKH, a TaKXKE COBEPLICHMS



HETPaBOMEPHBIX (MOIICHHUYECKUX) MCHCTBHI TPEThUX JIMI[ HE 1O BHHE baHKa, eciu HWHOE He
MPEIYCMOTPEHO 3aKOHOAATEILCTBOM U J{oroBOpOM.

7.9. baHk He HeceT OTBETCTBEHHOCTH 3a ACMCTBHSI OpraHM3aliii u 0aHKOB, OTKa3aBIIUXCS IO
KaKUM-JTHO0O0 MpUYrMHAM NpUHATH KapTouky, OCYyIIEeCTBUTH ONEpaItio ¢ UCTIOIb30BaHneM KapTtouku
U T.OI., @ TAaKXKe B CIy4yae HEUCHPABHOCTH OaHkoMara (Apyroro o0OpyaoBaHHs MO OOCITYKMBaHHIO
Kaprouek) apyroro 6anka, mosiekiieii nospexaeane Kaprouku.

7.10.  Ilpum menpenocraBnennu Kimenrom banky mHbOpManuu o HoMepe MOOMIBHOTO TenedoHa
u (umm) orcyrctBuu y Kimenta moOmnbHOoro rtenedona baHk He HECeT OTBETCTBEHHOCTh 3a
HEBO3MOXKHOCTh OKa3aHHs YCIYT, JJI IPEJOCTaBICHUS KOTOPBIX HEOOXOAMMO HaJu4Me HoMepa
MOOMIIBHOTO Tese(oHa.

7.11.  CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE HJIM HEHaJIe)Kallee HCIOIHEHHE
JloroBopa, €cCiM OHO BBI3BAHO OOCTOSITEIHCTBAMHU HEMPEOAOTUMON cuibl  ((hopc-Makopom),
MOJIOMKaMH U aBapusSMU TEXHHUYECKHX CHUCTeM (BO3HUKIIUX He Mo BHMHE CTOpPOH), BCTYIUIEHHEM B
CHJIy aKTOB T'OCY/JapCTBEHHBIX OPraHOB, JETAIOIIUX HEBO3MOXKHBIM HcroidHeHue JloroBopa. bank
o0si3yeTcss BO300HOBUTH HajJexallee HcronHeHue JloroBopa Mocie MpeKpamieHus: AelCTBUS
OOCTOSITENILCTB HETIPEOAOIUMOM CHITBI.

7.12. KnueHT HeceT OTBETCTBEHHOCTh 3a ommOku, pomymieHHole Kiuentom (ep:xkarenem
Kaprouku, ymonmHomoueHHbIM KIHMEHTOM B MOpSAIKE, YCTAHOBICHHOM 3aKOHOJATEIBLCTBOM) IpPHU
BBOJIC PEKBU3UTOB, HEOOXOAMMBIX JUISl COBEPILEHUS OMEpaluy MepeBOAa JEHEKHBIX CPEICTB B
cepBucax InepeBosoB banka, a Takke cTOpoHHUX OaHKOB. B paccmarpuBaeMoMm ciydae JI€HEKHBIC
CpEICTBA SIBJISIFOTCS OUIMOOYHO MEPEeYHCICHHBIMU (3a4MCIIEHHBIMH) HajuiexkaleMy OeHeduuuapy u
MOJIeXKAT BO3BPATY HaJIeKaIM OeHeumapom uin B CyJjeOHOM MOpPSIAKE.

7.13. KimeHT HeceT OTBETCTBEHHOCTh 3a COOJIOJICHHME TpeOoBaHuii JloroBopa, B TOM dYHCIIE
yCJIOBHI 0e301acHOro ucmnojib3oBaHusi Kaprouek, a Takke 3a COOJIOJIEHHWE NaHHBIX TPEOOBAHMI
Hepxatensmu aononHuTenbHbIX Kaprouek, smutupoBanubix k Cuery Kimenrta, u Bo3Mmeriaer
banky B monmHoMm oObeme yuiepO, mpuunHeHHbIH banky nedictBusamu Knuenra unu [lepxareneit
JIOTIONTHUTENBHBIX KapTouek, HapymaonmmMi 3aKOHOAATeLCTBO U (WiIH) ycinoBus JloroBopa, B TOM
Yrcie TOBJEKIIMMH HEaBTOPH30BAHHBIE TUTaTeXHBIe omnepanuu. Cymma ymiepba ompenensercs
bankoM u yka3eiBaeTcs B TpeOOBaHUU O BO3MEIIEHUH yiepOa, HampaBisieMoM bankom Knnenry.

8. IMOPAJOK AKTUBAIIUU KAPTOYKHA

8.1. [Tpu BbIOOpe Kimentom cnocoba mnomydenuss Kaprouku ¢ J0cTaBKOW €€ MOYTOBBIM
OTIIPABJICHUEM, B LIETSIX MUHUMM3ALUN BEPOSITHOCTH HECAHKIIMOHUPOBAHHOTO JOCTYIA K IEHEKHBIM
cpenctBam Kaprouka nepenaercst epxatento B HeakTUBHOM coctosiHuM (Kaprouka Gnokupyercs
00 OJIOKMpYeTCs BO3MOXKHOCTh NPOBEIEHUS oOmepanuuid ¢ ucrnoib3oBaHueM KapTouku Ha
(bu3MYECKOM HOCUTEIIE).

8.2. Jnsa aktuBanun Kaprouku KiumeHTy Heo0XoamMo ¢ HoMepa MOOMIIBHOTO TenedoHa,
yka3zaHHOro B JloroBope Kak JUYHBIA HOMEpP MOOWIBHOTO TenedoHa, ornpaBuTh B bank USSD-
3arpoc popmata *199*5S*NNNN#, rne NNNN— 4 nocnennux mudpsl Homepa Kaprouku. bonee
noipoOHas nHpopMarus 1o aktuBanuu Kaprouku pasmeniena Ha Caiite B pa3aene «USSD-0aHkuHT
MTbankay.

8.3. B crmydae HEBO3MOXKHOCTH TPOW3BECTH aKTHUBAIMi0 KapTouku corimacHo mporeaype,
onucaHHoil B 1m.8.2 Hactosammx OOmux ycioBuit JloroBopa, Knuenty HeoOXoauMo oOpaTUThCS B
Konrakr-tieatp banka mo ten. + 375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-9 unu nuyHO B mojpasaeneHue baHka ¢ TOKYMEHTOM, yJOCTOBEPSIOIIMM JIMYHOCTh. B
9TOM ciiydae aktuBanus Kaptouku Oyner ocyimiecTBiieHa rnocie uaeHTuukanuu Knuenra.

8.4. B cayuae, ecnu nponenypa akruauuu Kaprouku He Obuia ocymiecTiieHa B TedeHue 90
(meBstHOCTA) KaJleHIAPHBIX JHEH ¢ aarel 3akimoueHust ¢ Knuentom JloroBopa, To KapTouka moxker
ObITh 3a0nokupoBaHa bankom, a Cuer, OoTKphITEIE bankoM B cooTBeTcTBUU ¢ JIOTOBOPOM, MOKET
OBITh 3aKpbIT baHKOM B OIHOCTOPOHHEM MOPSIIKE.

8.5. [Ipu BbIOOpe Knmentom cmocoba monyueHust KapTouku — JAMYHO OT yIOJIHOMOYEHHOTO
bankom numa, Kaprouka mnepenaercss KinueHTy B aKTUBHOM COCTOSIHUM. BaHK MOKET yBEIIOMHUTh



Knunenra 00 wm3roroBneHun KapTouku M BO3MOMKHOCTH €€ IOJY4YEHHUs B HojJpasjesneHun baHka
nocpenctBoM HamnpasiieHust Knuenty CoobuieHus.

Ecnu B Teuenne 90 (nmeBssHOCTA) MHEW C AaThl Takoro yBeaomiieHHs Kaprodka He mosydeHa

Knuentrom B moapasaenenun banka, To nannas Kaprouka moxer ObITh 3abimokupoBana bankowm, a
Cuer, oTkpbITHIH bankoM B coorBercTBUM C JIOrOBOpPOM, MOXET ObITh 3akphiT baHkoM B
OJIHOCTOPOHHEM MOPSAKE.
8.6. Ilpu odopmiieHMH 3asBKM Ha BBITYCK (DU3MYECKOIO HOCUTENs paHee SMUTHPOBAHHOM
Bupryansnoii Kaprouku (mpu HaduMuu#M TEXHUYECKOH BO3MOXKHOCTH), U BbIOOpe KimenTom cnocoba
nosrydeHuss Kaproukm - 1ocraBka IOYTOBBIM oOTHpaBicHHeM, Kaprouka nepenaercs Kimenty B
HeakTHBHOM coctostanu (KapTtouka Onoxupyercs nub0 ONOKHMpYeTcs BO3MOXKHOCTH IPOBEICHUS
onepauuit ¢ ucnonb3oBanueM Kaprouku Ha Qusnueckom Hocutene). Ilpu momyuenun Kaprouku
Knmnenty Heo0X0oauMO ee aKkTHBHPOBATH ITyTEM BBINOIHEHUS neicTBuii o aktuBanmu B CIABO.

9. MNOPAJOK MU3MEHEHUMA W [NPEKPAINEHUA JOI'OBOPA, ITPOYME
YCJIOBUA

9.1. JloroBop BcTymaer B CUIy C MOMEHTa €ro 3aKJIIOUEHUsl U IpeKpaiiaercs 3akpeitueMm Cuera
u ucnosHeHrneM CTOpoHaMM BceX CBOMX 00s13aTenbCTB 110 JJorosopy.

9.2. W3meHeHus u nononHeHus K Jloropopy npuHuMarorcs o coryanienuto CTOpoH, eciau HHOe
He oroBopeHo B Jlorosope, u ohopMIISIFOTCS TyTEM MOANNUCAHMS JOMOJHUTEIBHOIO COTJIAIlIeHUs UITH
JIPYTUMHU CI0OcOO0aMHM, HE IPOTUBOPEYALUM JIEHCTBYIOIIEMY 3aKOHOAATEIbCTBY.

N3menenne JloroBopa (3a HCKIIOUEHHEM pa3JlelioB, B KOTOPBIX YKa3aHbl IEpCOHAIbHbIE
JaHHbIE KJIMEHTA, aJpec PEruCTpaluy KJIMEHTA, KOHTaKTHas MHQOpMAaIMs KJIWEHTAa, CBEICHUS O
3aHATOCTH KJIMEHTA) MOXKET OCYILECTBIIAThCA IyTeM HampasieHus bankom Kimenrty odeprtsl 006
u3MeHeHun ycinoBuil JloroBopa mocpenctBoMm ee pasmernieHus Ha Caiite He mo3aHee yem 3a 30
(TpuALATh) KaJeHJApHBIX JHEH 10 BCTYIJICHU ee B AelcTBUE U ¢ yBenomiieHneM Kiuenra o0 sTom.
YBenomienue OCYIIECTBIISIETCS yTeM OTIPaBKH push-yBenomienus Knuenrawm,
3apeTUCTPUPOBAHHBIM B~ MoOOWIbHOM  mpuioxenun  «MTBank  Moby».  Knuenros,
HE3aperucTpUpoBaHHBIX B MOOMIbHOM npusoxeHuun «MTBank Moby», bank yBenomisier myrem
OTIIPAaBKM YBEJIOMJIEHHUS IOCPEICTBOM MecceHkepa Viber Ha HoMep MOOMIBHOrO TenedoHa
KrnuenTa, 3apeructpupoBaHHblil B yueTHOU cucreMme baHka, ¢ mocnenyronum HamnpaBieHrneM SMS-
cooOlIeHnss B cllyyae HemojydyeHuss baHkoM moxaTBepxaAeHuss 00 yCHEemHOW JI0CTaBKe
HaIpaBJICHHOTO YBEJOMJIEHMSI IMOCPEACTBOM MecceHkepa Viber. B memsx n0moIHUTENBHOTO
uHpopmupoBanuss bank yBemomiisser KnueHTOB myTeM  pa3MelleHHs —COOTBETCTBYIOLIEH
uHpopmanuu Ha Caiite.

Ecnu Knuent nocne Hampasnenust bankoM yBeqoMieHHs HE MeHee yeM 3a 5 (1ATh) pabounx
JTHEW 10 BCTyIUIEHHS B cuiy odepTbl 00 m3MeHenun ycioBuii [loroBopa He yBemomun bank B
MUCHbMEHHON (hopMe O HEMPUHATHU COOTBETCTBYIOLINX M3MeHeHUH, KiueHT cunrtaercs npuHABIINM
COOTBETCTBYIOIIME U3MeHeHus. bank nndopmupyer Knuenrta o npunstuu Knuentom n3meHenuii B
JloroBop myrtem pasMmeleHust yBeaomieHnus Ha Caiite 3a 5 (maTe) pabounx aHEH 10 BCTYIJICHHS B
cuiy u3MeHeHuit B Jlorosop.

Ecnu Knuent nocne HanpasneHust bankoM yBeZoMiIeHHs HE MEHee ueM 3a 5 (1mATh) pabounx
IHEe 1o BCTymuieHust B cuily odepTsl o0 u3MeHeHuu ycnoBuil JloroBopa yBegomuin bank o
HENPHUHATUHA COOTBETCTBYIOIINUX U3MEHEHUI:

bank B mucbmenHoi ¢opme mHpopmupyer Knmenta o tom, yto KnueHT mmeer mpaBo B
OJTHOCTOPOHHEM TOpsiiKe B J1000€ BpeMsi 10 AaThl BCTYIUIEHUS B CUIy O(epTbl 00 HW3MEHEHHH
ycioBuii JloroBopa oTKaszatbes OT HcmoyiHeHus JloroBopa B coorBercTBHH ¢ 1. 9.5.1 Hactosmmx
Oo6mux ycnoBuit JloroBopa;

bank nmeer npaBo oTKa3aThCs OT UcHoMHEeHUs JloroBopa B IeHb BCTYIUIEHUS B CHITY O(epThl
00 m3MeHeHnH ycioBHuil JloroBopa ¢ HampaBieHueM KIHEHTYy COOTBETCTBYIOLIETO YBEIOMIICHHS
OJIHMM WJIM HECKOJBKHUMH CIOCO0aMu, MpeaycMOTpeHHbIMU B M. 9.8 Hacrosmux OOnmX ycioBui
Horosopa. Cornacuem KnneHnra Ha BHeceHue M3MEHEHHMH B JlOrOBOp SBISETCS HEMOCTYIJIECHUE B



bank nmucebmeHnHoro otkaza KiumeHTa OT HMpUHATHS COOTBETCTBYIOIIMX HM3MEHEHUW B [[oroBop He
MeHee 4eM 3a 5 (TATb) paboumx JHEH 10 BCTYIUICHHUS B CHITY.
9.3. JloroBop MOXeT ObITh PaCTOPrHYT JOCPOYHO IO coriameHuto CTOpoH.
94. B cnyuae mnpenmocraBnenuss Kimenty OBepapadra mo Cdyery, OTKPBITOMY COTJIACHO
Hacrosimemy Jlorosopy, [loroBop  mpekpamiaercs, a Cuer 3akpbIBaeTcs IOCIE HCIIOJHEHUS
Knuenrtom Bcex 00s3aTENbCTB MO B3aMMOCBSI3aHHOMY C HACTOAUIMM J[OrOBOpOM — KpeIuTHOMY
JoroBopy Ha npenocrasienue Oepapadra o Cuery.
9.5. JloroBop Moxer ObITh mpekpalieH (pacTopruyT) U CueT 3akpbIT MYTEM OJHOCTOPOHHETO
OTKa3a OT ucrnojHeHus Jlorosopa:
9.5.1. Bumagensiem Cuera, MpH YCIOBHH IOJIHOTO HCIOJIHEHUS UM CBOMX 0053aTENbCTB Iepea
bankowm.
9.5.2. baHKOM B OJHOCTOPOHHEM BHECY/I€OHOM TOPSIIKE:
9.5.2.1. npu 0JTHOBPEMEHHOM COOTBETCTBHH CJICTYIOITUM yCIOBHUSIM:

- OTCYTCTBUE JBMKEHMS JIEHEKHBIX cpelcTB o CueTy B TeueHUe NocieAHuX 12-Tu MecsleB u
boiee,

- OTCYTCTBUE Ha MOMEHT 3aKkpbiTus Cueta neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He sBnsieTcs eAMHCTBEHHbIM CueToM, OTKpbITHIM Ha uMs Kiinenta B banke,

- 3aKpbITHI CBA3aHHbIE CO CUETOM KpEAUTHBIE U JIENO3UTHBIE 1I0TOBOPHI (ITPU HATMYHH),

- B TeueHue mnocieaHux 12-tu mecsueB no Cyery He ObUIO apecTOB/OJIOKUPOBOK JAEHEKHBIX
CpPEICTB,

- Ha MOMEHT 3akpbITusi Cuera oTcyTcTBYeT HeyperynupoBaHHBI OCTaTOK 3a/10JKEHHOCTU
Kimenra u 3a10/mKeHHOCTD 3a OKazaHHble KineHTy ycnyru cornacHo llepedHro Bo3HarpaxxeHui,

- OCTaTOK JICHEKHBIX cpelIcTB Ha CyeTe paBeH HYIIIO;
9.5.2.2. B ciywasx, oroBopeHHbIX B 1.5.2, 1m.5.23, m.8.4. u n.8.5. Hacrosmmx OOmUX yCIOBUI
JoroBopa;
9.5.2.3. B MHBIX CITy4asx, MPeAYCMOTPEHHBIX JIEHCTBYIOIINM 3aKOHOATEIHCTBOM.
9.6. Opnocroponnuii otkaz Kimenta ot wucnomHenuss J[loroBopa u 3akpeitme Cuera
MIPOU3BOJIUTCS HA OCHOBAaHMM NMUChbMEHHOTO 3asiBieHus: Kiimenrta ycranoBiaeHHoro bankom ob6pasua.
Cuer 3akpbiBaeTcss baHKOM B TeueHue Mecsa ¢ JaTsl noiydeHus bankowm 3assinenus Knuenra.
9.7. OpnocroponHuii oTka3 banka ot ucnonnenus JloroBopa u 3akpbiTHe Cuera, B ciydasx,
ykazaHHbIX B 1. 9.5.2 mnHacrosmmx OOmux ycnouil JloroBopa, OCyIIecTBIseTCS IOCe
npeaBapuTeNIbHOTO yBemomiieHUs: KimeHTa omHMM W3 crmocoOOB, MpenycMOTpeHHBIX B 1. 9.8
Hacrosmux OOummx ycnouil JloroBopa, He mo3aHee, 4yem 3a 30 KaleHJapHbIX JHeH (3a
UCKJIIIOYEHUEM CIIy4yaeB, MPEIyCMOTPEHHBIX 3aKOHOJATENbHBIMH aKTaMH O MpeloTBPALEHUN
JeTIM3aliU  JIOXOJOB, IMOJYYEHHBIX IMPECTYNHbIM IyTeM, (PUHAHCHPOBAHUS TEPPOPUCTUUECKOMN
NEeSTeIbHOCTH M (DUHAHCUPOBAHUS PACHPOCTPAHEHHUS OPYXKHUS MacCOBOTO MOPAXKEHMs, a TaKKe
ab3ateB 4, 6 1.5.2, m.5.23 nacrosimmx OOmux ycnosuii Jloroopa). [Ipu atom JloroBop cuntaercs
pPacTOPrHYTHIM C 1aThl, YKa3aHHOU B yBeIOMJIEHUH baHKa.

VBenomsienue Kimenrta o6 ogHocTOpoHHeM oTka3e banka oT ucnonHenus [loroBopa u
3akpbiTHs Cyera B ciayyasX, MPEeIyCMOTPEHHBIX 3aKOHOJATENbHBIMH aKTaMH O MpPeJOTBpAICeHUU
JeTai3aluu  J0XOA0B, TOJIYYEHHBIX NPECTYHHBIM MyTeM, (UHAHCHUPOBAHUS TEPPOPUCTHUECKON
NEeSTeNIbHOCTH U (UHAHCHUPOBAHUS PACHPOCTPAHEHUS OPYXKUS MACCOBOIO MOPAXEHUs, a TaKXkKe B
cllyyasix, MpeayCMOTpeHHbIX ab3amamu 4, 6 1.5.2, n.5.23 nHactosmmx OOmmx yciosuii JloroBopa
OCYILIECTBIISIETCSl B TOPSJKE, ONPEACTEHHOM JaHHBIMU 3aKOHOJATENbHBIMU aKTaMM, IMpaBHIIaMU
BHYTpeHHero KoHTpouist banka u /loroBopom.

9.8. VYBenomieHusi, HampaBieHHble (mepenaHHble) CTOPOHON-OTIpAaBUTENEM, CUHTAIOTCS
nosiyueHHbIMM CTOPOHO-aipecaToM B CIEAYIOLIUE CPOKU:

YBEJOMIICHHMSI, HAMPABJICHHBIE IOYTOBOM KOPPECIOHAECHIMEH WIM KypbEepCKOW IOYTOH, - C
MOMEHTAa JIOCTaBKM Wi BpydeHus CTopoHe-azipecaTy JIMOO MO MCTEYEHUH 3 KaJleHJapHbBIX JHEH co
IHsI HanpaBJieHUus yBegoMieHUss CTOpPOHON-OTHpaBUTENEM B 3aBUCUMOCTH OT TOTO, YTO HACTYIHJIO
paHee. YBEAOMIIEHHE CUMTAETCS MOIy4eHHbIM CTOPOHOM-apecaToM MO UCTEUEHUH 3 KaJleHJapHbIX
IHEH co qHs ero ornpaBku CTOPOHOW-OTIIPaBUTENEM B TOM UYHUCIIE B Clyyae BO3BpaTa yBEIOMIICHHS



CTOpOHE-OTIPaBUTEIO B CBSI3H C (PaKTHUECKUM OTCYTCTBHEM (BBIOBbITHEM) CTOpOHBI-a/ipecaTa, ee
HESIBKOM 3a [MOJIyY€HUEM YBEJIOMIIEHUS, OTKa30M OT MOJIY4YEHHs YBEIOMIICHUS;

YBEIOMJICHHSI, HAallpaBJICHHbIE HAPOYHBIM — C MOMEHTa Bpy4yeHus: CTopoHe-aapecary;

YBEIOMJICHHSI, HAIpPaBJICHHBIC MOCPEACTBOM 3JICKTPOHHON mouthl (e-mail), — ¢ MomeHra
otnpaBku CropoHoit-otnpaButesieM. B ciiyuae HanpaBienus CrtopoHoi-oTnpasuteneM CTopoHe-
azpecaty JyONMpPYIOIIETO MHUCBMEHHOTO YBEJIOMJIGHHS TIOYTOBOM KOPPECTIOHACHIMEH WM
KYpPbEepCKON MOYTON, YBEIOMIIEHUE CUUTAETCS MOJIYYCHHBIM C MOMEHTA OTIPABKU yBEIOMIICHUS IO
JJIEKTPOHHOM I10YTE;

yBelIOMJICHHS, HarpaBiieHHble mocpenctBoM CJIbBO — ¢ momenTta otnpaBku CTOpOHOM-
OTIIPaBUTEIIEM;

yBepomiienust Kimenra, nanpasiseMble myTeM oTnpaBku CooOIIeHus - ¢ MOMEHTa OTIpPaBKU
CTopoHOH-0TIIpaBUTENIEM;

yBepomiienust Kimenra, HanpaisieMble TyTeM MX pa3melneHus Ha Caiite, - ¢ MOMEHTa, KOraa
COOTBETCTBYIOIIAsT MH(pOpPMALMs CTAaHOBUTCS IOCTYNMHOM st mocerurteneit CaliTta mocpeiacTBOM
JIOCTYTIa Yepe3 r00alIbHYyI0 KOMIBIOTEPHYIO ceTh HTepHeT.

Jng nenu poctaBkM KoppecnoHIeHIMH CTOpOHaMH HCIOJIB3YIOTCSA aJpeca, YKa3aHHbIE B
HacTosieM Jlorosope.

JlanHble ajpeca CUUTAIOTCS JEHCTBUTENBHBIMU JI0 MOMEHTAa INHCbMEHHOIO YBEIOMIICHHUS
onHoit CtopoHoii npyroit CTOpoHBI 00 UX U3MEHEHHH.

MonHomMOuUMA NNU, NPUHMMAIOLWNX KOPPECNOHAEHLUMIO CO CTOPOHblI baHKa, cumTaloTCA
ABCTBYIOLLMMM N3 O6CTAHOBKM.

VYBenomiienue, HampaBieHHOe KIHMEHTy 1O MociieqHUM H3BECTHBIM baHKy pekBU3uTaMm,
cuMTaeTCs NoiaydeHHbIM KiueHTtom.

bank n Knuent npusnator, uro Coobmienue, pa3menienne nHpopmanuu Ha Caiite sBISIOTCS
HaJJIeXKAIIUM yBEIOMJICHUEM, TapaHTHPYIOIIUM IOJIydeHrne HHPOpMaIuu.
9.9. [Tonnucas JloroBop, KnueHT cornamaercss ¢ moixydeHHeM BbIMMCOK 1Mo CUeTy M ImpodMx
JOKYMEHTOB, COAEpKalIMX HH(GOPMAIMIO OrPaHUYEHHOI'O paclpocTpaHeHHs (B YaCTHOCTH
0aHKOBCKOI1 TaifHbI) Ha yKka3aHHbIH B JloroBope e-mail.
9.10. Pasmemenne bankom nHacrosmmx OOmux ycnoBuir JloroBopa Ha CaiiTe He sBiIsSeTCA
nyoanuHoil odeproit. Hacrosmmii [JoroBop He sBisgercs myOnMuHBIM J0roBopoM U baHk Bmpase
OTKa3aTh 3asBUTEIIO B 3aKiIroueHuM JloroBopa 6e3 00bsICHEHUS PUYKH.
9.11. KiumeHT mOATBEpXKIaeT O3HAKOMJICHWE C wuH(popManued, pasMmenieHHod Ha Caiire,
kacatomeiicss 3akoHa CHIA «O HaloroBoM KOHTpOJE CYETOB B HMHOCTPAHHBIX (PMHAHCOBBIX
yupexaenusax» (Foreign Account Tax Compliance Act) u Cornamenus mexnay [IpaButenbscTBom
Pecny6onuku benapyce u IlpaButensctBom CoenuneHHbix IllTaToB AMepuku 00 yiaydiIeHUH
COOIOICHUSI MEXAYHApOIHBIX HAJIOTOBBIX MpaBui U peanuszanuu 3akoHa CoeanHeHHbix lllTaToB
AMepuKH 0 HaJIOTOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (DMHAHCOBBIX YUPEXJICHHUSIX OT 18 mapra
2015 (manee — CornaiieHue), a Takke ¢ MOCJIEICTBUSIMH, MTPeTyCMOTPeHHbBIMU YKa3oM [Ipe3unenta
Pecny6onuku benapych ot 15 oktsa6ps 2015 Ne 422 «O mpencrtaBieHMH HH(POPMAIIUK HATOTOBBIM
OpraHaM HWHOCTPaHHBIX TOCYAAapCTB» MpPH OTKa3e OT MpeNoCTaBleHUs HHPopMaluu U (WUIn)
JOKYMEHTOB, HEOOXOIUMBIX Ui BBINOJHEHUs o00s3aTenbcTB no CornamieHuio, U o0s3yercss B
cllyuae HM3MEHEHHMsl CBEJEHHH O  MPUHA/UIEKHOCTH K AaMEpPUKAHCKUM HaJOroIllaTebIInKaM
NPEJOCTaBUTh HEoOXonuMble HMH(MOpMAIMIO W JOKyMeHThl B bank He mno3zmnee 10 (necstu)
KaJIeHJAApHBIX THEW C 1aThl U3MEHEHUS CBEICHU M.
9.12. CTOpoHBI HACTOSAIIMM 3aBEPSIOT U TapaHTHPYIOT, YTO COOJIOJAIOT U O0s3yIOTCs COOMIOAaTh
MPUMEHUMbIE HOPMBI 3aKOHOJIATENbCTBA IO MPOTHUBOACHCTBHIO KOPPYILHUHU, MPEIOTBPALICHUS
JIeTAIM3alUU  JIOXOJI0B, TOJYYEHHBIX MPECTYMHBIM MyTeM, (UHAHCUPOBAHHS TEPPOPUCTHUECKOM
NeSTeIbHOCTH U (PMHAHCUPOBAHMSI PACIIPOCTPAHEHHS] OPY>KHUSI MAacCOBOI'O MOpaXeHUsI, TPeOOBaHUS
AnTukoppynuuonHod momutukn 3A0 «MTDBank» (nmanee — AHTUKOPPYNLUMOHHBIE HOPMBI),
pa3MmenieHHbie Ha Caiire.

[Tpu ucromHEeHUH CBOMX 00s3aTeNbCTB MO HacTosmeMy JloroBopy CTOpPOHBI HE COBEpPUIAIOT
Kakux-mu0o  JAeWcTBUN  (OTKa3pIBalOTCS  OT  O€3MCUCTBHUS), KOTOpPhIE  MPOTHUBOpEUAT



AHTUKOPpPYNIIMOHHBIM HOpMaM, M MPHJIAaraloT Bce HEOOXOAUMBIE M AOMYCTUMBIE IEHCTBYIOIIUM
3aKOHOAATEIBLCTBOM YCHJIHMS i OOecreueHus: COOMIOAeHUS AHTUKOPPYIIMOHHBIX HOPM HUX
JOYEPHUMH, 3aBUCUMBIMH U aPUIUPOBaHHBIMYI OpraHU3aLUSIMU.
9.13. B cmywae, ecnu B mepuox aeiictBus JloroBopa baHk mpoBOIUT peKIIaMHBIE aKIUU W(HIIN)
MapKeTHUHTOBbIe HcciaenoBaHuss W KIMeHT coriiacHO YCJIOBHUSM IMPOBOJUMBIX PEKIAMHBIX AaKIIHi
U(MIM) MApKETHHTOBBIX HCCIEAOBAaHUN CTAaHOBUTCS HMX Y4YaCTHUKOM, TO YycioBusi JloroBopa
NEHCTBYIOT (MIPUMEHSIOTCS) C YYE€TOM YCIIOBUM MPOBOJUMBIX BaHKOM pekIaMHBIX aKIuil u(uin)
MapKETUHTOBBIX UCCIICJIOBAHHIA.
9.14. B cnyvae Hanmmuus y banka mHpoOpManuM O MpeArnojaraéMbIX WM BBIIBICHHBIX (aKkTax
HEMPaBOMEPHBIX JCUCTBUIA TPETHUX JUI] THOO0 Yyrpo3 JIsi O€30MaCHOCTH OKA3aHUS TUIATEKHBIX YCIYT
bank yBenommsier 06 3Tom KirieHnTa 0IHUM MIIM HECKOJIBKUMH U3 HIKENIEPEUUCIIEHHBIX CIIOCOOOB:
pasmenenre nHpopmanuu Ha Caiite;
Hanpasienue CooOmieHus;
HaIpaBJICHUE MTMCHMEHHOTO YBEIOMIICHUS;
HHBIM CITIOCOOOM.
9.15. CrnopHble BOIpPOCH], BO3HHUKAIOIIME B XOJE€ BBINOJIHEHHUs [loroBopa, paccMaTpuBaIOTCS B
CyneOHOM TOpsIKE B COOTBETCTBUU C JCWCTBYIOUIMM 3aKOHOJATEIbCTBOM, B CylI€ IO MECTY
HaxoxJeHus baHka.
9.16. VYkazaunsie B JloroBope aapec peructpalu W HHas KOHTakTHas wHpopmanus Knuenra
CUHTAIOTCS JCHCTBUTEIHLHBIMH JJO MOMEHTA yBeioMiIcHHs barka KireHToM 00 MX N3MEHEHUH.
9.17. MecTo HaX0XACHHUS U peKBU3UTHI baHka:
3akpeiToe akironepHoe odmiectBo «MThanky,
220007, r. MuHck, yn. Toncroro, 10,
YHIT 100394906, BUK MTBKBY 22,
Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,
WNupopmanusa o Konrakr-ientpe banka:
tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),
peXuM paboThI: KPYTIOCYTOYHO.
Caiit banka: www.mtbank.by

Axkuentom Hacrosiued [lyonuunolt odepTsl sBisieTcs HenmocTymieHne B baHK MUCbMEHHOTro
oTkaza KimeHTa OoT MpUHATUS COOTBETCTBYIOIIMX M3MEHEHUH HE MeHee ueM 3a 5 (1maTh) pabouux
nHel 1o BerymieHus B cuity [lyonnunoi odeptsl (Momuanue Knuenra). Eciau B yka3zaHHBIN CpOK B
bank He mocTynmuT mUCbMEHHBIH OTKa3 KimeHnTa oT u3MeHeHus HacTosAmmx OOIUX YCIOBUH
Joropopa 00 MCHOJB30BaHMM OaHKOBCKOM IIATEXKHOM KapTOYKH (OTKAa3 OT aKIenTa HacTosAlei
[Ty6nuuno#t odeptsl), cuntaetcs, uro KnueHt aknenroBan Hacrosuryto Ilyonnunyto opepty u oHa
BCTymaer B cuiy (B aeiictBue) mo ucredeHun 30 (TpuanaTé) KaleHIAPHBIX IHEH C JaThl ee
pa3Menienus Ha Caiite, a J[oroBop siBiIs€TCS U3MEHEHHBIM.



